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Notes on HELiOS Updates

Microsoft SQL Server

The SQL Server Native Client (often abbreviated to SNAC) has been removed by Microsoft from SQL Server 2022
(16.x) and SQL Server Management Studio 19 (SSMS). It is recommended to use the latest version of the Microsoft
ODBC Driver for SQL Server instead.

Further information can be found on the Microsoft website or in the installation instructions for Microsoft SQL Server
2022.

HELiOS Workspaces: Conversion of the system directories

When updating from an older version to HELiOS 2025 (Version 30.0.0) or higher, please note that the directory struc-
ture will change. Since an automated migration is not possible, all users have to check out all data and empty their
workspaces before installing the update to avoid data loss.

In previous versions, the workspaces were located at %localappdata%. This meant that different workspaces could
be located on one system. To prevent this, the update to HELiOS 2025 will move the workspaces to the %pro-
gramdata% directory.

Checked-out files are then stored at %programdata%\ISD Software und Systeme\HELiOS Workspace\(…)*\ (*plus
Location ID and User ID). The workspace databases are stored version-dependently at %programdata%\ISD Soft-
ware und Systeme\HELiOS <Version>\Location-ID\.

Notes on update installations

For an update installation of a HELiOS version older than HELiOS 2020 (version 2500), a central update of the sup-
plied HELiOS database must be carried out..

Since conflict may occur during the update process in case of inconsistent data stocks, you should do the following:

n Data backup before updating

Make sure that a data backup was made before carrying out the update of your HELiOS database.
For the backup, either use the HELiOS Database Creator (further information can be found in the Installation
Notes) or your SQL Server Application.
In case of any questions, or if you need any help with regard to your customized system architecture , contact
the ISD Hotline.

n Log file for update

If any conflicts occur during the update, these will be recorded in the log file HeliosDbUpdate.txt (in the system
path %appdata%\ISD Software und Systeme\HeliosDbUpdate\).
Have this file ready when contacting the ISD Hotline in case of an unsuccessful update, so that they can help
you solve the problem and make a successful update.

n New mask format

Please read all notes on the new mask format introduced with HELiOS 2020 !

n MultiCAD interfaces

If you are working with a multi-CAD interface (e.g. the HELiOS-Inventor interface), please note that before
installing an update of an older version to HELiOS 2020 (Version 2500) or higher, some adjustments may have
to be made before the update.
In this case, please contact the Consulting department of the ISD Group.
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HELiOS Desktop

Service Pack 2

Result lists

Sort

In the dialogue window for configuring attributes for result lists, you will find the new Sort tab.

In this submenu item, you can configure the default sorting for the respective result list. This is then applied both
during the initial setup and each time a result list is refreshed (e.g. via F5).

Similar to the other tabs in the window, you can create a list of attributes that are then used to sort the result list in
the specified order:

For each attribute, you can specify whether the attribute should be sorted in ascending or descending order (numer-
ical, alphabetical). For example, always by the highest index (descending), but first by date from oldest to newest.

The attributes used for sorting do not necessarily have to be configured as visible columns in the result list in order to
sort them.

Resetting result lists via the Reset function of the context menu also resets the sorting criteria.

News Overview

HELiOS HELiOS 2025 - What's new? 9 / 90

../Desktop/Benutzeroberflaeche/listekonfig.htm
../Desktop/Benutzeroberflaeche/sort.htm


Sorting arrow

At the top of result lists, a sort arrow icon above the corresponding column indicates whether the result list is sorted
by only one attribute (by clicking on the header of a column or by defining only one sort attribute in the result list con-
figuration) in ascending or descending order.

Subsequent sorting

Subsequent or repeated sorting of result lists has been optimised so that the result list does not have to be loaded
completely for sorting. This was previously necessary and resulted in a progress bar.

Apart from the fact that the loading of result lists, for example for UI and VA attributes, has been accelerated in gen-
eral, they can now be sorted very efficiently for database attributes. Compared to HELiOS Version 30.0, performance
in this area has improved by a factor of 20.

In earlier versions, when multiple sorts were performed in succession, the second sort was very fast (< 1 second)
because the result list had already been loaded completely. This still applies to the sorting of UI attributes. When
sorting by database attributes, however, each sort requires the time needed for the performance increase men-
tioned above.

The ‘break-even’ point in terms of time required is around 3 sorts, i.e. if the user were to perform many sorts in suc-
cession, the old method would be advantageous after this number of sorts.

For a certain transition period, we are offering the option of deactivating the subsequent sorting of result lists using
the database server. If you require more information, please contact ISD Consulting.

VARCHAR attributes as Text or Numbers

When sorting result lists, you can also configure attributes of type VARCHAR to be interpreted as Numbers instead
of Text:
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In some cases, lexicographical sorting can cause a sort to not be displayed exactly as desired. See the example of
the Item number as Text:

If the format is changed to Number, the sorting will look as follows:

Utilized articles: Sequence in the product structure

A new virtual attribute (VA_StructureSequence) has been created for the Utilized articles result list in a product
structure context, which specifies the order in which an article appears in the product structure.
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Hide internal attributes

In the dialogue window for configuring attributes for result lists, you will find the new checkbox Hide internal attrib-
utes.

So-called internal attributes are HELiOS system attributes that are generally not relevant for end users when sorting
result lists. They are therefore excluded from the display in the attribute configuration for result lists by default, but
can be included by deactivating the checkbox.

You will also find this option in some submenu windows for attribute selection, such as for configuring a mask or
defining attribute assignments in various contexts.

Please note:

The actual result list display (i.e. the sum of all attributes configured for the result list) is not changed by this attribute
classification. Internal attributes can also be displayed independently of this in the HELiOS interface by subtracting
them from the list of available attributes using the active checkbox.

12 / 90 HELiOS 2025 - What's new?

HELiOS Desktop



Transfer of old options during update installation and option to import/export

In earlier HELiOS versions, the Result lists tab of the HELiOS Options offered the possibility to specify the default sort
order for result lists.

These settings are automatically transferred by the HELiOS update and are now available in the configuration of the
result list.

The older option for sorting according to occurrence in the product structure for Utilized articles corresponds to the
new virtual attribute for the Sequence in the product structure (VA_StructureSequence, see above), which is taken
into account and implemented accordingly during the update.

In addition, the sorting criteria are also managed in the Import/Export settings window that you open via the Man-
age... button on the Result lists tab of the HELiOS Options:
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Partially activated checkboxes
During processes such as the derivation with links, activated checkboxes (checkmark symbol ) mark the linked
objects that are derived (and remain linked) with the derivation.

The dash symbol indicates objects that are linked to the derivation but are not derived themselves

In earlier HELiOS versions, partially activated objects were indicated by a light grey border.

Default of project and folder change behaviour
In the HELiOS Options, at Find > Combined search, you can make settings for the project change behaviour and
folder change behaviour in the context of the so-called combined search:

Should changing a project or folder selection in a search mask also affect the other masks of the combined search?

The default setting for this is set to Project-independent or Folder-independent as of Service Pack 2. This means
that a project or folder selection in the active mask does not automatically affect the corresponding setting in the
inactive search mask. However, if this is desired, you can of course continue to set the behaviour in the options to
basically adopt the project/folder change of the active mask in the inactive one as well.
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Print (Spooler)

Bundling

When printing documents via the Print (Spooler) function, the bundling option has been expanded:

To process any series of print jobs sent from your client in a single group without them being "mixed" with print jobs
from other clients, you can activate the corresponding checkbox to set one of the following procedures for bundling
the print job:
n All: If this checkbox is activated, series of print jobs sent from your client are sent and processed as a group. Dif-

ferent index levels of a document that have been selected for output are not necessarily processed ‘separately’
(i.e. other documents can be output in the processing sequence of the bundle"‘between" the different index
levels of a particular document).

n Document (index-independent):If this option is activated, HELiOS documents with multiple sheet areas are con-
verted into separate documents, with one document containing each HELiOS sheet area on a separate page. Dif-
ferent index levels of a document are processed in batches, i.e. output one after the other.
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Job overview

With the update to Service Pack 2 for HELiOS 2025, you will find the new menu item Job overview in the
Extras ribbon of the HELIOS Desktop.

This displays an overview of all print jobs that have been started, are still in development or have been completed,
similar to the HELiOS Spooler Admin Tool.

The result list configuration options of the HELIOS Desktop, such as the new definition of default sorting criteria, are
also available.

In addition, you can influence the processing order in a queue of several print jobs that have not yet been completed

using the context menu function Edit priority.
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Output different formats of a print job on different printers

If a file, such as a PDF or a HiCAD drawing (SZA), contains sheets with different formats (e.g. A4 and A3), the
HELiOS Spooler used to base the printer assignment on the first sheet of the file. This could result in only excerpts of
the following sheets with larger formats being printed.

Starting with Service Pack 2 of HELiOS 2025, the HELiOS Spooler also takes into account different paper formats
within the print job on a page-by-page basis.

This means that if you print a drawing file containing different paper formats via the spooler, these will be output to
different printers according to the printer assignments in the HELiOS Spooler Admin Tool, provided that the appro-
priate assignments for the respective formats exist.

In the job overview under Output, you can see how the print jobs for such documents are distributed to different
printers, for example:

For file formats such as PDF, you can see in the log file of a print job that different pages of a document have been
sent to different printers.

Context menu in the Value column of the Properties window
The Properties window displays the context-related data that you entered when creating the object (Project, Folder,
Product, Class). Here, too, you can configure the selection of the displayed attributes.

Previously, only a context menu was available in the entire area for configuring the current Properties window itself.
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As of Service Pack 2, a right-click on the Value column opens the object type-related context menu for the HELiOS
object currently displayed in the Properties window.

Virtual document attribute: File extension
The new virtual database attribute VA_DocumentFileExtension (Designation: File extension) displays the extension
for the associated file of a document in the document context (e.g.: ‘.sza’, ‘.pdf’, ‘.txt’ etc.).
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Plugin management in the HELiOS Options
With the update to HELiOS 2025 Service Pack 2, customer-specific plugins are managed in the new Options sub-
menu at HELiOS-Optionen > Plugins.

By clicking on a new plugin can be added to the List of available plugins. The Windows Explorer file selection
window opens, where you must select the corresponding DLL of the desired plugin.

After selecting the DLL, a query appears asking whether the plugin includes additional files:

When you click Yes, another file selection dialogue box opens, in which you can select one or multiple files belong-
ing to the plugin.

These may be additional DLLs required by the plugin or settings files that are essential for the plugin.

After selection, the new plugin is displayed in the list:

You can also influence the Loading behaviour of plugins there.

The settings for the plugins are stored on a computer-specific basis, i.e. every HELiOS user logged on to a computer
will see the same plugins with the same options regarding loading behaviour when starting HELiOS. The settings can
be transferred to other computers using the export and import mechanism for HELiOS Options:

Note that customer-specific plugins currently entered in HELiOS.exe.config will not be automatically trans-
ferred to the new mechanism when updating to 30.2.0 or higher. They must therefore be re-entered once. In future
versions, a HELiOS update will then automatically update the settings for the plugins stored in the HELiOS Options.
Only the plugins themselves may need to be updated across release cycles.

Please also note that, starting with version 30.2.0, plugin management via the HELiOS options replaces the manual
adjustments to the HELiOS.exe.config file that were necessary in earlier versions, and that a HELiOS installation
therefore no longer contains a Plugins folder at (...)\exe\.

When updating a HELiOS Desktop in standalone mode, the update automatically creates a backup of the old plugin
directory. Updating a HiCAD/HELiOS installation does not do this, as the installation cannot distinguish between
HiCAD and HELiOS plugins.

If a plugin has been copied to the \exe\ folder of HELiOS by mistake, you will receive an error message asking you to
remove the plugin DLL from the invalid location and restart HELiOS.
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Activate functionality for HiCAD Plant Engineering
With the update to Service Pack 2 of HELiOS 2025, you will find the new submenu item Additional functionality at
HELiOS Options > General.

There, you can enable the functionality for HiCAD Plant Engineering (handling pipe classes and variants) for the
HELiOS Desktop by activating the checkbox.

The new option replaces the activation/deactivation of the functionality via HELiOS.exe.config.

The setting is saved on a computer-specific basis and can be transferred to other computers using the export and
import mechanism for HELiOS Options.

There, it is offered in the selection menu, under General, with the Additional functionality checkbox:

When updating from a lower HELiOS version to (version 30.2 or higher, or when reinstalling HELiOS Service
Pack 2), this checkbox must be activated once if the corresponding plugin (Helios.Custom.HicadPlugin) was pre-
viously active.

HELiOS Mail Proxy
Until now, emails were sent via HELiOS using the SMTP protocol with plain text authentication.

In order to take into account other security requirements for system architectures and future developments in the
area of Exchange Online, a new server application will be available from HELiOS 2025 SP 2 with the HELiOS Mail
Proxy, which regulates the sending of mail from HELiOS clients to a configured mail server.

Nothing will change for running systems at this point, i.e. switching to the HELiOS Mail Proxy is not mandatory at this
time.

For more information, please refer to the HELiOS installation manual.

Asynchronous execution of viewers
HELiOS now also supports viewers integrated into HELiOS that support asynchronous execution.

For users, this means that HELiOS remains operable even when a preview is being built.
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Improvements and performance increases
Optimised processes and improvements have been achieved for HELiOS 2025 with Service Pack 2 in several areas.

This includes the error output process during update installations.

A further significant performance increase has been achieved when deleting multiple HELiOS objects at once.

In the event of a serious error (e.g. connection to the database is lost), the HELiOS Client writes the files to be deleted
to the log file ArticleDeletion.log under %APPDATA%\ISD Software und Systeme\<ProductVersion>\Logging\Core\ .

These entries can be used to repeat the deletion later (manually) and look as follows:

Please also note at this point that deletion processes via workflow action lists are no longer possible due to the
restructuring. If such an action is still configured in HELiOS, the following information message appears during the
database version update (the update is still carried out):
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Service Pack 1

Project Explorer / Folder Explorer: Copying the HELiOS URL, Revised UI
The context menus for projects and folders, as well as the Ribbon menus for the project and folder detail masks,

now include the new functions Copy HELiOS URL (Project Explorer) and Copy HELiOS URL (Folder Explorer)

.

These functions can be used to copy the HELiOS URL of a project or a folder, including a call-up in the cor-
responding Explorer area to the clipboard.
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In addition, the user interface behaviour in HELiOS Desktop and coupled applications has been further adapted and
improved:

The Explorer areas of HELiOS can also be opened in several instances at the same time, in order to perform drag &
drop actions between them, etc.
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Export file and Pack & Go
With Service Pack 1, the dialogue windows for exporting files or sending HELiOS documents as e-mail attachments
have been revised.

The additional settings dialogue has been removed.

Another new feature is the Pack & Go document output function..

In contrast to the Export file function from HELiOS, the output via Pack & Go is designed to export related subsets of
data, such as CAD structures, while taking referenced documents (from the document/model structure) into
account.
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Print (Spooler)

Automatic selection of paper format

When printing HELiOS documents via Output > Print (Spooler) , the default setting for the Paper format is
now set to Automatic..
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HELiOS Options: Documents linked to an article that are offered for printing

In the HELiOS Options, on the Print/Convert tab, you can use the new sub-menu item Documents linked to an article
that are offered for printing to set which documents are included in the context of articles when the Print linked doc-

uments function is used.

You can choose between three options:

n All: With this option (default setting), all documents linked to the article are included.

n CAD drawings only: If this checkbox is activated, only system links with which CAD drawings are linked to an art-
icle in HELiOS by default are taken into account.

n Filter: By activating this option, you can select a global, user-defined document search template that is used to
determine the relevant documents.
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HELiOS-Options: Link classes that are taken into account for determining the article context when printing doc-
uments

Another new menu entry at HELiOS Options > Print/Convert allows you to set the linkage classes that are used to
determine the item context when printing documents.

By default, the link classes relevant for determining the part context are activated here. In principle, you can add or
remove further links by clicking the checkboxes. You can also deselect all entries if you prefer a document output
without taking the part context into account.

Clicking on in the sub-menu's header displays a result list of all link classes.

Improved user guidance

In addition to the above-mentioned innovations, the update to Service Pack 1 also improves user guidance in the
print dialog, for example with regard to information and error messages.
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HiCAD Viewer: Project and folder context
The display of the HiCAD Viewer now takes into account any clear project/folder assignments of HELiOS documents,
if available.
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HELiOS Options: Attribute assignments for Cadmium Cloud
In the HELiOS Desktop, the new sub-menu area Attribute asssignments for Cadmium Cloud can be found at HELiOS
Options > Preview.

Here, you can define the assignments of HELiOS attribute assignments for the display name and the description of
documents in the Cadmium Cloud preview.

In the Workspaces display in the Cadmium Cloud, this corresponds to the columns "Display name" and "Descrip-
tion":

Performance optimisation of the PDF preview
The performance of the PDF preview in HELiOS has been significantly improved.
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System link
The new System link attribute has been created in the HELiOS database for link classes.

A new column has been added to the corresponding overviews:

One system link is predefined by HELiOS and, in contrast to links that have been newly created by the user, cannot
be changed or deleted.

This is because system links are connected to HELiOS program logics, which would no longer function if the link
were removed.
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In result lists with a link context, you can also use the virtual attribute System link (VA_SystemLinkClass) to display
this information:

HELiOS Options: Product structures

When you call up Output to Report Manager or  Output to Report Manager, new window, a configuration file
will be evaluated in which the transfer of attributes of the product structure is stored.

If you want to use a different configuration file than the default one, you can set this in the new tab of the HELiOS
Options dialogue at Product structures > Report Manager.
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Display of additional information about the current Database connection in the HELiOS info win-
dow

Via > Info you can open an info window in the HELiOS Desktop, which displays information about the
HELiOS Desktop, such as the current HELiOS version number (incl. build number) and the number of any installed
hotfixes.

With the current service pack, the information has been extended to include details of the database connection: the
database ID of HELiOS, the name of the ODBC data source, the computer name of the database server and the SQL
server instance, as well as the name of the HELiOS SQL database.

Example:

Locking Manager: Unlocking independent of the host computer
In order to avoid problems that may occur when working remotely with third-party software, the Locking Manager for
unlocking HELiOS objects has been extended so that HELiOS users working from different workstations can unlock
locked HELiOS objects such as CAD drawings from other host computers using the Locking Manager.

In this case, you will receive the query You are trying to unlock objects that were originally locked on another com-
puter. Are you sure you want to unlock them? Click Yes to unlock the objects or No to cancel the unlock operation.
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Errors of last HELiOS update
If errors occur during HELiOS update processes, a window with corresponding messages will be displayed when you
start the HELiOS Desktop. You can optionally copy further detailed information into the clipboard.

You can view the window at any time via HELiOS-Options >Manage...>  Errors of last HELiOS update....

Automatic saving of dumps when HELiOS crashes
As of HELiOS 2025 Service Pack 1, installations of HELiOS applications perform a configuration that automatically
saves so-called dump files when the program crashes.

These will then be stored in the directory %LOCALAPPDATA%\ISD Software und Systeme\CrashDumps.
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Major Release

Improvements of the UI and user guidance
Improvements to the user interface and user guidance of HELiOS Desktop 2025 can be found in the HELiOS
Options, among others.

Revisions to the menu structure now make working in the Options window even more intuitive.
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Revised preview and viewer integrations
The graphical preview displays of documents in HELiOS have been revised and improved.

In the HELiOS Options , you will find the new Preview tab, in which you can configure viewer assignments:

There you can configure which viewer should be used for each file format for the different places where a preview
can be displayed in HELiOS (e.g. preview graphic in the document detail mask or in the Explorer context).

You can add further file extensions or remove those that are not required.

HELiOS generally distinguishes between integrated and external viewers:

n Integrated viewers are viewers that HELiOS provides automatically. A separate installation by the user is not
necessary.
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Examples include the Image Viewer for Bitmap formats, Mozilla Pdf for previewing PDF files or the xbim toolkit
for IFC files.
Changes to the configuration of the viewer assignments have a direct effect for integrated viewers (i.e. without
restarting HELiOS).

n In addition to the integrated viewers, HELiOS also supports several other viewers that you can install yourself.

Examples of these are the viewers for Office documents or, for example, the Kisters 3D Viewstation.
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When editing the viewer assignment, only those viewers are offered that also support the respective file extension.

Clicking on the icon in the Viewer assignments area of the dialogue window displays a list of all viewers sup-
ported by HELiOS with further information:

The new configuration of the preview is saved user-specifically. (In older HELiOS versions, it was identical for all
logged-in users).
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The Preview settings can also be managed via the export/import mechanism of the UI settings in HELiOS:

You can also choose between the general preview settings and those for Cadmium Cloud; both can be individually
exported and imported.

Please note:

The system file hel_preview.ini from earlier HELiOS versions is no longer required as a result of this revision and is
no longer created by new installations. The defaults of the new preview configuration are set up

Update installations of older HELiOS versions with HELiOS 2025 (Version30.0.0) or higher create a new con-
figuration file from the existing hel_preview.ini accordingly and leave the old file unchanged in the file system The
reason for this is that different users may be able to log in and the corresponding settings are then migrated to the
new functionality for each of the (newly) logged in users.
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Export and import of UI settings
When exporting HELiOS Options via the export/import mechanism for user interface settings in HELiOS, all settings
can be added to or subtracted from the export or import by selecting or deselecting the top entry of the HELiOS
Options with a single click on the checkbox.

Furthermore, non-exported settings are not offered for selection during import.
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The symbol indicates user-specific settings, the calculator symbol indicates settings of the local system.
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Messages in case of non-printable documents
In the Print/Convert tab of the HELiOS Options dialogue window, you will find two new options under Messages for
non-printable documents:

Both options control the handling of documents for which no corresponding driver is configured when printing via
the Spooler.

These may be KRA files (HiCAD geometries), for example, which are saved as documents in HELiOS.

If non-printable documents have been selected for printing when calling up when calling up Print doc-

uments of folder or Print documents of project or Print linked document, an info message such as
the following appear:

If the corresponding option has been deactivated, no info messages appear in scenarios such as those mentioned
above. The non-printable documents are filtered out in the background.

Messages that are due to the explicit call of a non-printable document via Print (Spooler), cannot be sup-
pressed:
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In this case, printing can be cancelled by clicking on No. If you click on Yes, the non-printable documents are
filtered out and no longer listed in the subsequent print dialogue.

Temporary editing of utilized items
In earlier HELiOS versions, when editing a utilizeded item, the user was prompted to manually accept changes to the
product structure if the top part of the product structure was not set to "In progress".

In order to eliminate this intermediate step, the behaviour in such situations has been changed as follows:

n If the top part of the product structure has not yet been set to ‘In progress’, it will be set to this status temporarily
for the operation. At this moment, the top part assembly is locked for other users. After completing an edit or
entry, the changes are automatically applied.

n If the top part is already being edited, you have the option of ‘reserving’ the top part assembly and can manually
apply or cancel the editing at a specific point in time.
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Product structure: Reserve 1-level assemblies for editing

When a direct function such as Reserve item from the Product context menu, or when a product structure is
synchronised from a linked CAD application, the product structure's 1-level assemblies are set to In progressand are
thus locked for others by the corresponding user.
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Please note in this context:

The reservation has a global effect in the context of the corresponding HELiOS user. This means that reservations of
1-level assemblies are consistently indicated (within the same application) by a green marking of the header with a
pen icon.

Editing is possible in all dialogue windows with this marking.

In the Locking Management tool of HELiOS, the 1-level assemblies reserved for editing are displayed accordingly:
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In the result list for 1-level assemblies , virtual attributes are available to you, which can be used to show the start of
the reservation (name: Reservation time, attribute name: VA_ReservedProductsReserveTime ) or a display of the
corresponding HELiOS user (name: Username, attribute name: VA_ReservedProductsUserName) in the Locking
Management.

HELiOS-URLs

Opening and activating Project and Folder Explorers

Similar to URL calls, which are also possible with the HELiOS Internet Server, you can also open HELiOS objects via
URL calls in the context of the Folder Explorer or Project Explorer when working with the HELiOS Desktop.

This means that the corresponding Explorer context for a HELiOS object is also opened via a call specified in this
way. The Explorer jumps to the corresponding position.

The new partial commands in a URL row are:

n explore-and-activate-folder

n explore-and-activate-folder-by-id

n explore-and-activate-Project

n explore-and-activate-project-by-id

If the HELIOS Desktop is not running when a HELiOS URL is called (from another application), it will be started auto-
matically.

Show newest index

With the extension &indexStrategy=NewestRevision in a URL call, it is possible to open the detail mask of the most
current index status for a document (show-document) or an item (show-article) of HELiOS.

Example of a link:

n helios://show-article?attributes=%7bHEL_SACHNUMMER:SN-000016%7d&indexStrategy=NewestRevision

The URL uses ‘&indexStrategy=NewestRevision’ to call up the most current index of an article with the article num-
ber ‘SN-000016’.
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Change pipe class assignment
For working with pipe classes, the special user right Change pipe class assignment is now available in the User Man-
agement of EdbSetup. This right can be granted to HELiOS Users and Groups:

Only Users and Groups to whom this right has been added can

n Assign parts to a pipe class and

n Remove the assignment of parts to a pipe class.

Please note:

This right is automatically assigned to PDM Administrators of the HELiOS default database during the update, but it
must be manually assigned to all other Users and Groups.

Note: Adding the KRA version number for update installations
Since HiCAD Version 2024, version numbers of 3-D parts (KRA files) have been stored in HELiOS.

However, these version numbers may not be available in HELiOS for inventory data from customers who do not work
with the Vault Server. Therefore, when updating a database version older than 30.0.0 to a higher version of HELiOS,
the version numbers of the KRA files are transferred to HELiOS once.

You will receive a corresponding message during the update process. Further information can be found in the install-
ation manual.

If errors occur during the migration, it is possible to run the migration tool again via the command line.
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Important note on update installations: Conversion of system directories of HELiOS Workspaces
Beachten Sie bei der Update-Installation einer älteren Version auf HELiOS 2025 (Version 30.0.0) oder höher, dass
sich die Verzeichnisstruktur ändert.

Since an automated migration is not possible, all users must check in all data and empty their workspaces
before an update installation in order to avoid data loss.

In previous versions, the workspaces were located under %localappdata%.

This meant that different workspaces could be located on one system.

To counteract this, the workspaces will be moved to the %programdata% directory with the update to HELiOS 2025.

Checked-out files are then stored at %programdata%\ISD Software und Systeme\HELiOS Workspace\(…)*\

(*plus Location ID and User ID).

The version-dependent workspace databases are stored at programdata%\ISD Software und Systeme\HELiOS <Ver-
sion>\Location-ID\.
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Bill of Materials / Report Manager

Discontinuation of the "old" Report Manager

From HELiOS 2024 onwards, the "old" Report Manager, i.e. the Report Manager up to 2022, will no longer be
delivered with a standalone installation of the HELiOS Desktop. In a HiCAD/HELiOS installation or a HELiOS
update of HiCAD, however, the "old" Report Manager is still included. From HiCAD 2025 onwards, only the
"new" Report Manager as of 2023 will be supported.

Service Pack 2

New attributes for the Report Manager
The new attributes for Steel Engineering beams and profiles and Steel Engineering plates have been integrated into
the Report Manager export filesrm_h_exportpart.HDB and rm_db_exportpart.HDB.

Attributes for Steel Engineering beams and profiles:

n §WBL, Weight by length

n §CBL, Commercial weight by length

n §SBL, Surface area by length

n §VBL, Volume by length

and Steel Engineering plates:

n §CBA, Commercial weight from rectangular area

n §SBA, Surface area from rectangular area

n §VBA, Volume from rectangular area

Activate BOM-relevance
When you use the following functions for creating parts in the 3-D Standard Ribbon tab:

n Assembly

n Solid primitive

n Extruded part

n Revolved part

n C-edge sweep

n Part from 3-D sketch

the BOM-relevance option is now active when you start HiCAD for the first time. If you change this setting in the
individual functions, the changed setting is retained even after you restart HiCAD.

The default settings can be restored using HicadGUIReset.exe.
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Bar list: Non-numeric values for item texts
When creating bar lists, the item number and length of the beam are displayed on the beams by default, as shown in
the image below. However, other attributes can be displayed instead of the item number. This can be set in the cor-
responding script HiCAD_Stahlbau.30.0.cs in the HiCAD SYS directory. Previously, an error message was displayed
for attributes whose value was text rather than a number. From HiCAD 2025 SP 2 onwards, it is also possible to
select attributes that contain text as annotations.
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Service Pack 1

Configuration of product structure
When the product structure is transferred to the Report Manager, a configuration file is evaluated in which the trans-
fer of attributes is stored. If you want to use a different configuration file, you can set this in the HELiOS Options
under the new menu item Product structures > Report Manager.
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Major Release

Coloured HTML tables
Column colour

You can now also design the HTML tables in colour. The Text parameters area has been added to the Settings.

There you can set the text font, the text style (bold, italic) and the text height. The colours for the tables, separated by
Column header, Even rows and Odd rows, are defined below. A text and background colour can be selected in each
case.

Print coloured BOMs

The Print (Settings) function provides the same options for the colour design of the print output as in the
HTML table.

Units in Lists of sawn beams
The displayed units (mm, inch) of the values (e.g. length) are taken from the List of sawn beams as well as the other
lists from the Report Manager. If you now want to output inches instead of millimetres, use the Column settings

function to set the display unit for the length to inches for the Quantity list . The column header may then need
to be adjusted in the Excel template. To do this, open the XLSX file and place a placeholder in the column header. If
you then change the unit in the Report Manager, the column headers in the column list will also be changed.

The headers for non-metric units are prepared in the following templates:

n BOMTemplates/HiCAD-DB_Anlagenbau.EN.30.0.xlsx

n BOMTemplates/HiCAD-DB_Mechanik.EN.30.0.xlsx

n BOMTemplates/HiCAD-DB_Stahlbau_BIM.EN.30.0.xlsx

n BOMTemplates/HiCAD_Anlagenbau.EN.30.0.xlsx
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n BOMTemplates/HiCAD_Blech.EN.30.0.xlsx

n BOMTemplates/HiCAD_Mechanik.EN.30.0.xlsx

n BOMTemplates/HiCAD_Metallbau.EN.30.0.xlsx

n BOMTemplates/HiCAD_PipeBook.EN.30.0.xlsx

n BOMTemplates/HiCAD_Stahlbau.EN.30.0.xlsx

n BOMTemplates/Proflex.EN.30.0.xlsx

(1) Template HiCAD-DB_Stahlbau_BIM.EN.30.0.xlsx, (2) List of sawn beams, (3) Changing the displayed unit in the Report Man-

ager, (4) Automatically changed column header
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Sheet Metal parts with development
In the Excel template HiCAD_Stahlbau.EN.30.0.xlsx, there is now a new sheet in Excel, Sheet Metal parts with devel-
opment. This list is deactivated by default, as generating the developments can be time-consuming. If you need this
list, open the Settings sheet of the HiCAD_Stahlbau.EN.30.0.xlsx file and set the value in the Generate column from
false to true.

Template HiCAD_Stahlbau.EN.30.0.xlsx, Settings sheet
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Output as Excel document with template; Sheet Metal parts with development sheet

Quantity list for profile installation
In the Excel template HiCAD_Stahlbau.EN.30.0.xlsx there is now a new sheet with a quantity list for profile install-
ation. For this purpose, the attribute %PI, i.e. the so-called dispatch item number, is evaluated during identical part
search. The prerequisite for this is that the parameter Carry out dispatch itemisation is activated in the Configuration
Editor at Profile Installation > Dispatch itemisation. In this way, a dispatch itemisation is assigned in addition to the
item number based on the uncut elements.
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HELiOS Spooler

Service Pack 2

UI improvements and target directories
With the update to Service Pack 2 of HELiOS 2025, the HELiOS Spooler Admin Tool has also been revised and
improved.

At HELiOS Spooler Options > Target directories, you now have the option of configuring additional target directories
in addition to the default directory.
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In earlier HELiOS versions, the system file ServerSettings.xml had to be adjusted manually, which is no longer neces-
sary.

56 / 90 HELiOS 2025 - What's new?

HELiOS Spooler



HELiOS MS Office Interface

Service Pack 1

Revised Office interface with an extended range of functions and options

HELiOS-Ribbon

With the update to Service Pack 1, the HELiOS Ribbon in linked MS Office applications (Excel, Word, PowerPoint or
Outlook) has been revised and adapted.
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New in HELiOS

Similar to the multi-CAD functionality of HELiOS, the enhanced New in HELiOS dialogue is available for Office applic-
ations and for the transfer of e-mails and their attachments to HELiOS, in order to save files in HELiOS.

Please also note the information on the revised transfer mechanism for saving e-mails in HELiOS using drag & drop.
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Options

The HELiOS Options window, in which you can make advanced settings for your interface with Excel, Word, Power-
Point or Outlook regarding the HELiOS workspace, login behaviour, set default links for HELiOS data and attribute
assignments, has also been further adapted and revised with the update to Service Pack 1.
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Attribute assignments

The attribute assignments for the transfer of e-mails and attached files to HELiOS have also been revised and
improved.

In the Options window of your HELiOS-/Outlook interface, you will find the submenu item Attribute assignments.

This opens an extended dialogue with a comprehensive range of attribute mapping functions, as you already know
them from other areas of HELiOS.
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E-mail properties can be mapped with article and document attributes.

HeliosCouplings
An adjustment of the HeliosCouplings tool indicates which installed Office versions may not be supported by HELiOS
and subtracts them from the selection options.
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Major Release

Important note on update installations: Conversion of system directories of HELiOS Workspaces
Beachten Sie bei der Update-Installation einer älteren Version auf HELiOS 2025 (Version 30.0.0) oder höher, dass
sich die Verzeichnisstruktur ändert.

Since an automated migration is not possible, all users must check in all data and empty their workspaces
before an update installation in order to avoid data loss.

In previous versions, the workspaces were located under %localappdata%.

This meant that different workspaces could be located on one system.

To counteract this, the workspaces will be moved to the %programdata% directory with the update to HELiOS 2025.

Checked-out files are then stored at %programdata%\ISD Software und Systeme\HELiOS Workspace\(…)*\

(*plus Location ID and User ID).

The version-dependent workspace databases are stored at programdata%\ISD Software und Systeme\HELiOS <Ver-
sion>\Location-ID\.
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HELiOS CAD/CAE Integrations

Service Pack 2

"Non-modal" call of Project Explorer and Folder Explorer
The user interface behaviour in HELiOS Desktop and linked applications has been further customised and improved
with Service Pack 2.

This includes the ability to open multiple instances of the HELiOS Explorers (Project Explorer, Folder Explorer) in
AutoCAD or Inventor, for example, in order to perform Drag & Drop actions between them, and similar tasks.
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Major Release

Important note on update installations: Conversion of system directories of HELiOS Workspaces
Beachten Sie bei der Update-Installation einer älteren Version auf HELiOS 2025 (Version 30.0.0) oder höher, dass
sich die Verzeichnisstruktur ändert.

Since an automated migration is not possible, all users must check in all data and empty their workspaces
before an update installation in order to avoid data loss.

In previous versions, the workspaces were located under %localappdata%.

This meant that different workspaces could be located on one system.

To counteract this, the workspaces will be moved to the %programdata% directory with the update to HELiOS 2025.

Checked-out files are then stored at %programdata%\ISD Software und Systeme\HELiOS Workspace\(…)*\

(*plus Location ID and User ID).

The version-dependent workspace databases are stored at programdata%\ISD Software und Systeme\HELiOS <Ver-
sion>\Location-ID\.
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HELiOS in HiCAD

Service Pack 2

Model structure: Document reference structure up-to-dateness in the header
In the Model structure tab of the HELiOS document master, the attribute Document reference structure up-to-date-
ness (UI_ReferenceTreeIsOutdated) also displays the up-to-date status of the references in the header of the doc-
ument structure.

Please also note that parts without any further referenced structures are also marked green and are therefore dis-
played as up to date ("Current").

Performance increase for derivations
When an article with linked objects is derived in HELiOS and the drawing is then opened in HiCAD, the cor-
responding part in the drawing is replaced by the derivation. In the past, this could lead to time-consuming recal-
culations.

With the update to Service Pack 2 of HiCAD 2025, a considerable performance increase could be achieved here.

HELiOS user in HiCAD window caption
From Service Pack 2 onwards, the logged-in HELiOS User and the user Group are displayed in the HiCAD window
caption (instead of in the HiCAD Properties window).
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Service Pack 1

HELiOS Ribbon with new functions
With the update to Service Pack 1, the “HELiOS PDM” Ribbon tab has been renamed to HELiOS.

New on this tab are the function groups Project context and Folder context, which include functions for the HELiOS
detail masks of the active project or the active folder, as well as the Project Explorer and the Folder Explorer of
HELiOS.
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Recursive visualisation of outdated documents in the document structure

The virtual attribute Document reference structure up-to-dateness (UI_ReferenceIsOutdated) is available to indicate
referenced documents that have changed since the reference was created, and can be shown in a HELiOS doc-
ument structure.

Document reference structure up-to-dateness (UI_ReferenceTreeIsOutdated) is a further virtual attribute that has
been added, which now also allows a recursive display.

This means that the attribute indicates whether there is a referenced document in the corresponding subtree of the
structure that has changed since the time of referencing.

The display in the result list of the document structure then looks like this (under with pure icon display):

You can also switch to a display With text:

If the documents marked accordingly are opened, they are updated automatically (because they contain non-cur-
rent references).

You can therefore also use the attribute in the results list display to proactively detect such updates and trigger them
if necessary.
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Configuration Editor: HiCAD-HELiOS interface
With the update to Service Pack 1, the interaction between HiCAD and HELiOS has been combined in the Con-
figuration Editor (ISDConfigEditor):

Settings concerning the product structure or document and article attributes, which were distributed across dif-
ferent sub-menu paths in earlier versions, have now been combined at Active Configuration (Base configuration) >
System settings > PDM > HiCAD-HELiOS interface:
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Settings for the database connection and for updating HELiOS attributes for HiCAD can be found at Active con-
figuration (Base configuration) > Compatibility > HiCAD-HELiOS interface:
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Major Release

Editing rights in the user interface

In the dialogue window that opens when you select HELiOS > Others > Link > Settings , you will find the new
menu area Consider in GUI with the checkbox option Do not consider editing rights in GUI.

It is not activated by default.

If the connection to HELiOS is slow, this option can be useful to reduce waiting times.

Please note:

In earlier HiCAD versions, this settings dialogue was called "Automatic 3-D main part and link check in HELiOS func-
tions".

Merging it with other options changes the name.

70 / 90 HELiOS 2025 - What's new?

HELiOS in HiCAD

../HeliosMenue/Sonstiges.htm
../Konfiguration/Automatische3DHELiOSFunktionen.htm


Document number of drawing
A new HELiOS attribute can be used in HICAD's Text Editor for annotation tags: the virtual database attribute VA_
LINKED_SZAS (under Document master of part) displays the drawing document number of a sub-part in an
assembly.
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Load/Save behaviour when the HELiOS connection is interrupted
Please note the following changes in the application behaviour when working with HELiOS in HiCAD:

n Files last loaded in HiCAD always indicate whether they were loaded from HELiOS. Such files cannot be
reloaded if (the connection to) HELiOS is not active.

n If a HiCAD file (.sza) is loaded from the HiCAD drawings directory (set in FILEGRUP.DAT) via the Windows
Explorer, the system checks whether a corresponding HELiOS flag is set in the file header. This prevents the file
from being loaded locally. HiCAD files that have been loaded locally from other directories can be opened.

n The same restrictions that apply to SZA files do not apply to KRA files, which can be loaded and saved without
restriction.

n If the connection to HELiOS is switched off during a running HiCAD session, all loaded HiCAD files with HELiOS
reference (document master ID) are set to ‘write-protected’. This means that they can no longer be saved (even
if the database connection is re-established). Therefore, you will receive a warning message when switching off,
which gives you the opportunity to cancel the switch-off.

n If desired, you can disable this behaviour in the ISD Configuration Editor by going to Compatibility > HiCAD-
HELiOS interface and enabling the Allow loading/saving with interrupted HELiOS connection checkbox.
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HELiOS for AutoCAD

Service Pack 2

AutoCAD 2026
The update to HELiOS 2026 supports the latest version of AutoCAD and AutoCAD Mechanical.
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Service Pack 1

Behaviour when adopting a file name in HELiOS: Take over original file name
In the HELiOS Options, you can define whether the original file name of the underlying file is to be taken over when
creating a new file with New in HELiOS.

Another option controls the visibility of the corresponding setting in the input dialogue.
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Major Release

AutoCAD 2025
The update to HELiOS 2025 supports the latest version of AutoCAD and AutoCAD Mechanical.
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HELiOS for Autodesk Inventor

Service Pack 2

Inventor 2026
The update to HELiOS 2026 supports the latest version of Autodesk Inventor.
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Service Pack 1

Behaviour when transferring to HELiOS: Take over original file name
In the HELiOS Options, you can define whether the original file name of the underlying file is to be taken over when
creating a new file via New in HELiOS, as well as when deriving and indexing documents.

Another option controls the visibility of the corresponding setting in the input dialogue.
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Major Release

Inventor 2025
The update to HELiOS 2025 supports the latest version of Autodesk Inventor.
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Internet Server

Service Pack 2

Exporting files from folders and projects

When you select the Download files of the project or Download files of the folder function in the HIS
interface, an export dialogue box opens as a sub-menu with additional options similar to those in HELiOS Desktop.
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Any errors that occur when downloading documents are checked and, if necessary, displayed as messages in the
same way as in the HELIOS Desktop:
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Result list configuration
Similar to the result list configuration you are familiar with from the HELIOS Desktop, you can also click on Adjust res-

ult list in the HELiOS Internet Server interface to add additional columns to the active result list of your HIS
view and set the desired width for these columns.

Result list rows can also be easily selected using the arrow keys on your keyboard. In the tree structures of the pro-
ject or folder explorer, you only need to press the space bar on a row.
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Order of tabs in object dialogues
With Service Pack 2 for HELiOS 2025, you will find extended functionality for the tabs in object detail masks (e.g.
those for documents) in the HELiOS Internet Server user interface.

You can change the order in which the tabs are displayed by closing tabs by clicking on the X on the right and

adding them via in the toolbar. This is saved and displayed again the next time you call up the window.

Clicking on the button gives you further options for the tabs:
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The order of the tabs is saved individually in three different places in the HIS user interface:

n The tabs of an object mask that are displayed in the view above when you click on a row in a search result list.

n The order of the tabs in a separately opened object mask that is called up when you call up a document via
Show document, for example:

The order of the tabs of an object in the object detail docking window of the Project Explorer or Folder Explorer.

Optimised SyncManager
The SyncManager.exe tool can be used to automatically synchronise the creation and updating of previews in the
CadmiumWebviewer.

With the update to Service Pack 2 for HELiOS 2025, this tool has been improved and optimised, including the out-
put of some system and error messages.
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Service Pack 1

Preview of.txt files
With the update to Service Pack 1, the preview mechanisms of HELiOS have also been further optimised in the area
of the HELiOS Internet Server.

For text files (*.txt), you can see a preview of the data content in the Graphic tab of a document's detail view.

If the text is longer, scroll bars will appear so that the file can be viewed completely in the preview.

If a text file has been saved in HELiOS without content, a corresponding message will be displayed in the Graphic
preview:
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Attribute assignments for Cadmium Cloud
In the HELiOS Desktop, the new sub-menu area Attribute asssignments for Cadmium Cloud can be found at HELiOS
Options > Preview.

Here, you can define the assignments of HELiOS attribute assignments for the display name and the description of
documents in the Cadmium Cloud preview.

In the Workspaces display in the Cadmium Cloud, this corresponds to the columns "Display name" and "Descrip-
tion":
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HELiOS Internet Server in the Server Monitor
The Server Monitor tool for monitoring the status of HELiOS server applications has been extended to include the
HELiOS Internet Server with the update to Service Pack 1.
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Major Release

Cadmium Webviewer
With the update to HELiOS 2025, the cooperation between the HELiOS Internet Server and the Cadmium Cloud
from Softvise has been further improved.

In addition to the extended configuration options that you can set up via the HELiOS Desktop on your HIS system,
you can also set up the preview mechanism of the HELiOS Desktop to display files with the Cadmium Cloud.
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Legal notes

© 2025 ISD ® Software und Systeme GmbH. All rights reserved.

This User Guide and the software described herein are provided in conjunction with a license and may only be used or copied in accordance with
the terms of the license. The contents of this User Guide solely serve the purpose of information; it may be modified without prior notice and may
not be regarded as binding for the ISD Software und Systeme GmbH. The ISD Software und Systeme GmbH does not assume any responsibility
for the correctness or accuracy of the information provided in this document. No part of this document may be reproduced, saved to databases
or transferred in any other form without prior written permission by the ISD Software und Systeme GmbH, unless expressly allowed by virtue of
the license agreement.

All mentioned products are trademarks or registered trademarks of their respective manufacturers and producers.

News Overview

HELiOS 2025 - What's new? 89 / 90



Your local contact

We attach great importance to the direct contact with our cus-
tomers and partners, because only a lively dialogue and con-
stant exchange with practice ensure application- oriented
software development.

Feel free to contact us! Whether at our headquarter in Dort-
mund or at one of our branches and subsidiaries in your vicin-
ity - we will be happy to answer all your questions about our
products and services. We are looking forward to hearing from
you!

Headquarter Dortmund

ISD Software und Systeme GmbH

Hauert 4

D-44227 Dortmund

Phone +49 231 9793-0

info@isdgroup.com

ISD locations worldwide at www.isdgroup.com

HELiOS 30.2
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© 2025 ISD Software und Systeme GmbH
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