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Important Installation Information

1 Important Installation Information

1.1 System Requirements for HELiOS

For the installation of HELIOS you may use any hardware possessing current drivers for
the operating systems used. Please note, for instance, that the graphics card drivers
need to support the complete OpenGL instruction set.

» Hardware requirements:
= Pentium 4 compatible processor with SSE2 support
= 1 GB RAM

» Supported operating systems:
= Windows XP (with current service pack and security patches)

= Windows 7 (with current service pack and security patches)

» Supported database systems:
= Microsoft SQL Server 2000
= Microsoft SQL Server 2005
= Oracle Database Server 8i
= Oracle Database Server 9i

= Oracle Database Server 10g

» Microsoft .NET Framework 4.0 or higher and Visual C++ Runtime Libraries need to
be installed on the computer before HELIOS 2012 can be used; these packages are
installed by the HELIOS installer if necessary.

» |f you want to work with HELIOS, one of these database systems needs to be
available and prepared for HELIOS. Installation instructions (in .pdf format) and
appropriate implementation of the server system can be found in the Readme
directory of the HELIOS Installation DVD.

www.helios.isdgroup.eu > Service & Support > FAQ.

UNLIMITED PERFORMANCE
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1.2 Hardware Requirements License Server

Processor (CPU): x86 Processor for 32-Bit / x86-64 Processor for 64-Bit
Recommended: 2 GHz Processor
RAM: Minimum: 1 GB
Recommended: 2 GB (with SQL Server >3 GB )
Hard disk: 1.2 GB free disk space
Operating System Windows Server 2003 (32 & 64-Bit)
(Server)

Windows Server 2008 (32 & 64-Bit)
Windows Server 2008 R2 (64-Bit)
Operating System Windows XP (32 & 64-Bit)

(Client) Windows Vista (32 & 64-Bit)
Windows 7 (32 & 64-Bit)

IP/MAC Adress A static IP address is required for an error-free
operation of the license server.

For virtual servers a static MAC address needs to be
available.

O A license server program need not run on a file server system or any specific
hardware server. Any computer that meets the requirements is acceptable.
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1.3 Hardware Requirements Vault Server

Processor (CPU): Pentium Ill-compatible processor, Minimum: 1,0 GHz
RAM: Minimum: 1 GB, Recommended: 4 GB or more
Graphics Card: VGA (no special requirements)

Hard disk: For software: 100 MB

For user data: Depending on the amount of data to be
expected, plus backup memory of >= 100%

(distribution  over several volumes/drives  possible,
redundant array of independent disks (RAID) for primary
user data recommended)

Operating system
(virtual servers also
possible):

Windows XP SP3 Professional
Windows XP SP2 x64 Professional

Windows 7 Professional
Windows 7 x64 Professional

Windows Server 2003 SP2
Windows Server 2003 SP2 x64

Windows Server 2003 R2 SP2
Windows Server 2003 R2 SP2 x64

Windows Server 2008 SP2
Windows Server 2008 SP2 x64

Windows Server 2008 R2 x64

Q
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1.4 System Requirements for the HELiOS Internet Server

» Microsoft Internet Information Services, Version 7 or higher, with CGI support. This is
part of Windows Server 2008/Windows 7, but needs to be installed separately.

» |nstalled HELiOS Version.

11



Installation

2 Installation

The DVD contains the installation files for:

» HELIOS

A

» Online Help
» Vault Server

» License Server

M

HELIOS Plot Management (Server Component Spooler)

» HELIOS Internet Server

The HELIOS DVD has been developed for Windows operating systems. When inserting
the DVD, an installation wizard is started automatically.

Q

O The HELiOS version needs to be installed on the hard disk of the computer; it is not
possible to start the program from the DVD.

Q
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2.1 Installing HELiOS

To install HELIOS, start Windows. If Windows is already open, close all other
applications. Insert the HELIOS DVD in your DVD drive. The installation wizard will be
started automatically. Follow the instructions on the screen.

HEL OS 2012

Dl vanios 012 S92 (17020 wid) B8 )

HEL OS

v 21 E__— ,ﬂ
Installationsanleiturgen Chest Installaionen
HELIDS - Bovor Sia beginien | HELIOS Diaktop |
Programme Hife HELIOS Update hr HiCAD 2011 |
iMoo o o b b HELIOS Update fir HICAD 2012 |
HELIOS Hilly |
Administrator Tools Server Installationen
R s usman s HELIOS Spooler |
SatNel Lizenz Server | HELIOS Vaull Server

HELIOS SmanSearch Server |
HELIOS intemet Server |

Uim don Sesealluiceastaicnpen doven =2 bierms, s dur Adcbel Ranterl st s

© 1084 - 3012 150 Grous A1 g resenved

Click the HELIOS button to start the installation of the HELIOS Desktop.

Microsoft .NET Framework 4.0 or higher and Visual C++ Runtime Libraries need to be
installed on the computer before HELIOS 2012 can be used; these packages will be

installed now if required.

For the following components:

x|

Microsoft .NET Framework 4 (x86 and x64)

see the rest of the agreement.

Please read the following license agreemert. Press the page down key to

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE

5| view EULAor prnting

Do you accept the terms of the pending License Agreement?

If you choose Dont Accept, install will close. To install you must accept

this agreement.

Accept

MICROSOFT .NET FRAMEWORK 4 FOR
MTCROSOFT WTNDOWS OPFRATING 2

Dont Accept |

-

TERMS

13
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zl

The following components will be installed on your machine:

Visual C++ 2010 Runtime Libraries (x64) SP1

De you wish to install these components?

if you choose Cancel, setup will exit.

Install Cancel |

-
##1 HELIOS 2012 Setup =R

Wizard

20 1 2 The Setup Wizard will install HELIOS 2012 on your computer.

Click Next to continue or Cancel to exit the Setup Wizard.

2 Welcome to the HELIOS 2012 Setup
HCL OS

-
75 HELIOS 2012 Setup =] =

Destination Folder
Flease specify the destination folder

Install HELIOS 2012 to:

IC:‘Program Files\HELIOSY

Back |E mMext [ Cancel

UNLIMITED PERFORMANCE
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Select an installation directory.

{3 HELIOS 2012 Setup = 100x]
Lizenzmanagement | 1
L]
Lizenzhinweise und Einstellungen |

Hinwels zum Hardwaretansch o

Bei Verwendung von lokalen HiCAD/HELiOS/HELiCON-
Lizenzen muss vor einem Austausch von
Hardwarekomponenten, fAnderung der Partitionierung

bzw. der MNeuinstallation des Betriebssystems am
HiChAD-Arbeitsplatz die worhandene Lizenz gesperrt

und mit der neunen Hardware bzw. gednderten
Konfiguration ein neuer Lizenzschliissel angefordert
werden (genauere Informationen zur Vorgehenswelse :J

[V 1ch akzeptiere die Hinweise zum Lizenzmanagement

Zuriick I Weiter I Abbrechen

Please read the Notes on Hardware Exchange carefully.

Notes on Hardware Exchange

If you use local HICAD/HELIOS/HELICON licenses and want to exchange any hardware
components, modify the partitioning of, or re-install the operating system, you need to
revoke the existing license on the HiICAD workstation first, and request, using the new
hardware or modified configuration, a new license key (further information on the
procedure can be found in the software documentation).

If a revocation is technically possible, but will not be performed, the ISD reserves the
right to charge costs in an appropriate amount for the reissuing of the license. If the
license will not be revoked, or if such revocation is no longer technically possible, the
ISD may request proof that the unrevoked license is no longer utilisable; in case of
failure to produce such proof, the ISD reserves the right to refuse the transfer of the
license to a new hardware.

Accept the notes to continue with the installation.

15
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[ =
15 HELIOS 2012 Setup (==

Ready to install HELIOS 2012 TSI

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Extended Settings

[ Back |k Install | [ Cancel ]

\

You can now start with the installation or modify the Extended Settings, e.g. for HELIOS.
I =]

HELiOS | Aligemein |

System-Datenquelle HeliosBauteil
Benutzer hicad
Passwort L]
[~ Vault Client Adresse | Port | 9000
SmartSearch-Server ™ Aktivieren
Konfiguration I J

™ PrintClient verwenden  Server I

Speichern | Abbrechen |

In case of a new installation you can specify an arbitrary name for the system data
source. In case of an update, the existing data source will be offered. User and
Password will be identical with the ODBC login.

If you want to process your print jobs via the ISD Plot Management, you need to install
one PrintClient on each workstation. In the Server field, enter the network name of the

UNLIMITED PERFORMANCE
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computer on which the Spooler is installed. The Spooler collects the print jobs and
processes them, taking your settings into account.

iiéj— Erweiterte Einstellungen - Ol x|
HELiOS Aligemein |
Installationsverzeichnis |C:‘.Program Files\HELIOSY
I™ update-Installation
I~ Lizenzadmiristrations-Tocls ki
Speichern | Abbrechen |

You need the License Administration Tools for the installation of server licenses.

Click Save to save the Extended Settings to an INI file. If you place the INI file in the
installation directory when installing server licenses, the settings will be applied.

- 5
) HELIOS 2012 Setup = X

Ready to install HELiOS 2012 m
(— |

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Extended Settings

[ Back |} Install | [ Cancel ]

\

If you leave the Extended Settings dialogue with OK, the installation will be started.

17
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i HELIOS 2012-Setup 1 i 3

HELIOS 2012 wird installiert @ .

Warten Sie, wahrend HELIQS 2012 vom Setup-Assistenten installiert wird.

Status:

Zurfick: i Eiber | Abbrechen

-
) HELIOS 2012 Setup =

o .
r Completed the HELIOS 2012 Setup

2 0 1 2 Click the Finish button to exit the Setup Wizard.

Back Cancel

b

After successful installation, you will find the link to the HELIOS Desktop on the desktop
for program launch.

UNLIMITED PERFORMANCE
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HEL OS

2.2 Installing the Online Help

The Online Help is available locally (status of the date of installation DVD creation) and
on the Internet (regularly updated) at help.isdgroup.com. Both versions of the Help can
be directly started from HELIOS. Please note that corresponding login data are required
to access the Internet version of the Help.

Start Windows to install the Help. If Windows is already open, close all other
applications. Insert the DVD in the drive, which automatically starts the installation

wizard.
U Programme Hilfe HELiOS Update fiir HICAD 2011 |
Dz Hil®dateien missen nur bei £hi: n - e -
N L e HELIOS Update fir HICAD 2012 |
m HELIOS Hilfe |
Administrator Tools Server Installationen
Drie Installation dissar K4 nents derf nur suf dam :
O e e HELIOS Spooler |
q SafeNetLizenz-Server | HELIOS Vault Server |
ﬁ HELIOS SmarntSearch Server |
Click the HELIOS Help button.
rﬁ HELIOS Documentation Setup = i 1

2 . .
r Welcome to the HELIOS Documentation
H. L OS Setup Wizard

20 1 2 The Setup Wizard will install HELIOS Documentation on your

computer, Click Next to continue or Cancel to exit the Setup
Wizard,

Back Next ] [ Cancel

19
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,
ﬂ HELIOS Documentation Setup =

Destination Folder
Flease spedify the destination folder ‘m

Install HELIOS Documentation to:

CHHICADY -

[ Back [ met | [ cancel

Specify the installation directory for HELIOS.

”
ﬁ HELIOS Documentation Setup =

Ready to install HELIOS Documentation ‘m

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back | Install | [ cancl

UNLIMITED PERFORMANCE
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:’@ HELIOS Documentation Setup [ — éj

2 . .
r Completed the HELIOS Documentation
H. L OS Setup Wizard

2 0 1 2 Click the Finish button to exit the Setup Wizard.

Back Cancel

b

After successful installation, the Help can be found in the program folder and can be
called via HELIOS.

21
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2.3 Installing the Vault Server

Start Windows to install the Vault Server. If Windows is already open, close all other
applications. Insert the DVD in the DVD drive, which automatically starts the installation
wizard.

Administrator Tools Server Installationen
e, it HELIOS Spooler |
Safelet Lizenz-Server HELIOS Vault Server

HELIOS SmartSearch Server |
HELIOS Internet Server |

TUm die Installstionzanlsitongen lezen o kinnen, muss der Adobe® Fasder® installisrt zsin.

Click the Vault Server button.
I S

Willkommen beim Setup-Assistenten von
HELIOS Vault Server

HELIOS Vault Server wird auf dem Computer installiert.
Klicken Sie auf "Weiter”, um den Vaorgang fortzusetzen, oder
auf "Abbrechen”, um den Setup-Assistenten zu beenden.

Zufick Weiter Abbrechen

@ UNLIMITED PERFORMANCE



-3
Installation H'EELOS

i)

Zielordner
Bitte wahlen Sie den Installationsordner

C:\Program Files (x86)\1SD Software und Systeme\HELIOS Vault Server',

Give the Vault Server a name, e.g. the name of your company, plus the location of your
company. This name will be shown, for example, when you connect to the Vault Server
from the Vault Client.

23
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el
Konfiguration TS5 DR =8

Server-Verzeichnisse

Dokumentenverzeichnis IC:\,HELiOS Vault ISDVAULT\Dokumente, |

Verwaltungsverzeichnis IC:\,HELiOS Vault ISDVAULT\Werwaltung, |
[+ Filetzble erstellen

Logverzeichnis IC:\.HELlOS Vault ISDVAULT\Logdateien, |

Logdatei-Name IISD\IAULT.Ing

Zurick I Weiter I Abbredﬂenl

The Vault Server renames all documents that are managed in the database (e.g. SZA,
DOC, XLS, ...) to *.VDF. These VDF files are saved to the Document directory.

The files stored in the Management directory contain the assignments of the VDF file
names to the “original file names”.

Log files (*.LOG) are saved to the Log directory. They record each access to the VDF
files.

Enter the name of the log file in the Log file hame field. The name of the Vault Server
would also be possible here. If the log file exceeds a certain length, it will be cut down
and suffixed by the current date.

Q

UNLIMITED PERFORMANCE
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i HELIOS Vault Server-Setup =101x]

Bereit zur Installation von HELIOS Vault Server _

Klicken Sie auf "Instalieren”, um die Installation zu starten. Klicken Sie auf "Zurick”, um
die Installationseinstellungen zu priifen oder zu &ndern. Klicken Sie auf "Abbrechen™, um
den Assistenten zu beenden.

Click the Install button.

i HELIOS Vault Server-Setup - =] x]

Der Setup-Assistent fiir HELIOS Vault
Server wurde abgeschlossen.

Klicken Sie auf "Fertig stellen”, um den Setup-Assistenten zu
beenden.

Zuriick IFerhgs!EIEnI Abbrechen |

Click Finish to complete the installation of the Vault Server. You can now install further

components offered in the selection mask if desired.

25
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2.4 Installing the HELIOS Spooler

Start Windows to install the components of the plot management. If Windows is already
open, close all other applications. Insert the DVD in the DVD drive, which automatically
starts the installation wizard.

O If you use Windows XP, Service Pack 3 is required for the Spooler.

PO T s |

Administrator Tools Server Installationen
Iiltelm'uﬂ:nm dizser Komponents darf nur suf dem HELIOS Spooler |
izenzzarver erbEen.
SafeMet Lizenz-Server HELIOS Vault Server

HELIOS SmartSearch Server |
HELIOS Internet Server |

Um die Installstionzanlsitongen lezen o kinnen, muss der Adobe® Faosder® installisrt zsin.

Click the HELiOS Spooler button.

-
) HELIOS Spooler Setup =] e

Welcome to the HELIOS Spooler Setup
Wizard

The Setup Wizard will install HELIOS Spooler on your
computer, Click Mext to continue or Cancel to exit the Setup
Wizard.

Back I MNext I [ Cancel

UNLIMITED PERFORMANCE
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[ Back ]I Next I [ Cancel
Specify the installation directory for the software.
'ﬁ! HELIOS Spooler Setup = |
Configuration Wa
HELIOS Spooler settings § ———

Plot directory
C:\HICAD \ploy

[ Back ]l Next I [ Cancel

-
) HELIOS Spooler Setup

Destination Folder
Please specify the destination folder

Install HELIOS Spooler to:

IC:‘ngram Files\HELIOS Spoalery

Specify a default directory for the management of the print files.

27
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V
) HELIOS Spooler Setup E=HEET

Ready to install HELIOS Spooler

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back | Instal | [ cancel |

-
) HELIOS Spooler Setup E=NEE

Completed the HELIOS Spooler Setup
Wizard

Click the Finish button to exit the Setup Wizard.

| Back |l Finish I | Cancel |

After successful installation, the HELIOS Spooler will be located in the program folder.

UNLIMITED PERFORMANCE



Installation H EL/QOS

2.5 Installation of HELiOS Internet Server

Start Windows to install the HELIOS Internet Server, first start Windwos. If Windows is
already open, close all other applications. Insert the DVD in the DVD drive, which
automatically starts the installation wizard.

O If you use Windows XP, Service Pack 3 is required for the Spooler.

PO T s |

Administrator Tools Server Installationen
E_ie Installation dieser Komponents darfnur suf dem HELIOS Spooler |
izenzzarver erbEen.
SafeMet Lizenz-Server HELIOS Vault Server

HELIOS SmartSearch Server |
HELIOS Internet Server |

Um die Installstionzanlsitongen lezen o kinnen, muss der Adobe® Faosder® installisrt zsin.

Click the HELIOS Internet Server button.
=10

Willkommen beim Setup-Assistenten von
HELIOS Internet Server

HELIOS Internet Server wird auf dem Computer instaliert.
Klicken Sie auf "Weiter”, um den Vorgang fortzusetzen, oder
auf "Abbrechen”, um den Setup-Assistenten zu beenden,

Zlriick Weiter Abbrechen

29
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{3 HELIOS Internet Server-Setup B [ |
Zielordner

Bitte wahlen Sie den Installationsordner

HELIOS Internet Server installieren in:

IC:\Program Files\HeliosISY

Andern. .. |

Zuriick I Weiter I Abbrechen

Specify the installation directory for the software.
=10

Konfiguration
HELIOS Internet Server Einstellungen

Fir den HELIOS Internet Server wird eine neue Website eingerichtet. Bitte geben Sie eine
freie Portnummer an, auf der der Server die Website zur Verfiigung stelt. Beachten Sie,
dass die Website nicht gestartet werden kann falls der gewahlte Port bereits von einer
anderen Website belegt ist.

Fort ISU

Zuriick I Weiter I Abbrechenl

Enter the Port number. Default value is 80. If you want the HELIOS Internet Server to
run on a different Port (because Port 80 is already being used for a different website or
application), enter this Port here and click Next.

UNLIMITED PERFORMANCE
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& HELIOS Tnternet Server-Setup o ] o5

Bereit zur Installation von HELIOS Internet Server

Klicken Sie auf "Installieren”, um die Installation zu starten. Klicken Sie auf "Zuriick”, um
die Installationseinstellungen zu priifen oder zu &ndern. Klicken Sie auf "Abbrechen™, um
den Assistenten zu beenden.

Speichern | Zuriick I ISuﬂstal\ieren I Abbrechen

Start the installation.

After successful installation the HELIOS Internet Server will be located in the program
folder.

3l
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3 Important Notes on Updates
3.1 HELiOS Update

When making a HELIOS update, the update start mask shows you the HELIOS
subversion, which needs to match the existing database. If this is not the case, only an
error message will appear when you start HICAD/HELIOS. To update the database
schema, use the program HeliosDbUpdate.exe. Please note the following:

Important

When making a HELIOS Update, an update of the database schema might be
necessary as Well. If the database schema requires an update, you can no longer
access the database with older HELIOS versions. Therefore, all workstations
accessing the database need to be readjusted accordingly at the same time..

It is mandatory to make a database backup before the update, as the update can
normally only be reverted by importing the backup.

The responsible administrator should always be informed prior to the update, in order
to enable a coordinated conversion.

After a HELIOS update from Version 2008 (or older) to Version 2012, the database must
be additionally converted from the ANSI to the Unicode character set.

Q

@ UNLIMITED PERFORMANCE
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3.1.1 Perform Update

The update can be performed from any HELIOS/HICAD workstation with a database
connection.

The HeliosDbUpdate.exe program is used for this purpose. It can be started via the
Windows Explorer, or similar programs, from the EXE directory of the HELIOS/HICAD
installation.

The following mask will be displayed after starting the program:

2 HeliosDbUpdate: Maintenenance of HELIOS neXt database schema @

Update l

Software-ersion:

274113

[ atabase-ersion:

274118
Update database... Re-determing

Check update
capability of active
database

Click the Update database... button to start the update. The following message will be
displayed:

HeliosDbUpdate =5

Theactive database has a Helios next schema with sub-version 118,
. ! % An incremental update to sub-version 119 could be exscuted.

If you confirm this message with OK, another confirmation prompt is displayed:

33



Important Notes on Updates

- ™y
HeliosDbUpdate l""“""']

L%

Confirm with Yes to perform the update. After a successful update, the following
message will be displayed:

HeliosDbUpdate |

§ l‘_\ Update to Software subwversion completed!

A further check can be carried out by clicking the Re-determine button in the main
window of the program, after confirming this message with OK.

After a successful update, software version and database version must be identical.
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3.2 Important Notes on Updates to Version 2012
3.2.1 Licensing

Version 2012 can be obtained either on an installation medium (DVD), or via download
from the ISD Homepage.

As of HELIOS version 2010 the activation takes place via a software license. The
activation is no longer linked to a dongle, but directly to the hardware of a server or an
individual workstation.

If you use a Server License, you need to update the License Server Software and the
License Management Tools; if you use Local Licenses, you need to install the new
version.

Normally, licenses for older HELIOS versions must be revoked first.

After confirmation of the revocation you will receive one or several Entitlement IDs
enabling you, in combination with your E-Mail address and your Password, to activate
the new licenses (see 4.3).

Licenses can be deactivated at any time, without having to contact the ISD Group, via
the License Activator in the License Manager, i.e. they can be temporarily stored on the
Server of the ISD. For this you require your Entitlement ID, your E-mail address and
your Password. The activation can then be performed on any other computer, i.e. the
licenses can be transferred to this computer. For Server Licenses this procedure can
only be performed for the entire license License Pool.

O After updating HELiOS (from Version 2008 or older) to Version 2012, you must

return your workstation dongle to the ISD. You can then no longer use any older
HELiOS versions.
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3.2.2 Perform HELIOS Installation

The installation of version 2012 can be carried out by a technician of the ISD or by the
customer. In this context, please note the following recommendations by the ISD:
» HELIOS

= Update of version 2010 to version 2012: An installation by the ISD is
recommended.

= Update of version 2008 (or older) to version 2012: An installation by the ISD is
recommended. The update installation includes a data conversion to UNICODE
format.

» 3rd party CAD with HELIOS

= Update of version 2010 (or older) to version 2012: An installation by the ISD is
recommended.

Q
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4 License Installation Guide (Version 2012)

HELIOS can be activated via three license types:
» Network licenses
» Standalone licenses (local licenses)

» Commuter licenses

© To start the Online Help for the Licence Manager call the
LICENSEMANAGER.HTML file in the folder Docu\tools\Licensemanager.

4.1  General Information about Licensing

4.1.1 Local (Workstation-Specific) Licensing

If you choose local licensing, the activation will be directly locked to the hardware of the
workstation on which your HELIOS program is installed.

The ISD will send you an E-mail containing the Entitlement ID for local licenses
(standalone). This ID will be required for the activation and deactivation of the licenses
and software modules. Please keep the Entitlement ID! Without this ID you cannot
activate or deactivate any licenses! In case of a defect, no reconstruction of licenses will
be possible without the Entitlement ID! After installing HELIOS, you activate the licenses
by means of the License Activator in the ISD License Manager.
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4.1.2 Network (Server-Controlled) Licensing

If you choose network (server-controlled) licensing, the license will be directly locked to
the hardware of the server that centrally manages the HELIOS licenses. These licenses
can be used on any workstation in your network that is connected to this server.

The ISD will send you an E-mail containing the Entitlement ID. If you have several
network servers, e.g. at several locations, you will receive one Entitlement ID for each
network server. This ID will be required for the activation and deactivation of the
licenses and software modules. Please keep the Entitlement ID! Without this ID you
cannot activate or deactivate any licenses! In case of a defect, no reconstruction of
licenses will be possible without the Entitlement ID! You activate/deactivate the network
licenses by means of the License Activator in the ISD License Manager.

Individual licenses can be checked out from the server and locked to a workstation
within or outside the network (so-called “commuter licenses”). This enables you to
continue working at a different location, without being connected to the license server
(unless your HELIOS installation requires a connection to a database server). For this
purpose you define a specific period during which you want the license to be available
on a selected workstation. For this period, this license will be blocked on the license
server. After expiry of this period, the license will be made available on the license
server again. It is also possible to manually return this license to the server before expiry
of the defined period, if the workstation is connected to the server. Licenses for one
workstation can be checked out for at least one day, with the counting beginning at
1:00 AM on the day following the checkout date.

If you want to replace/exchange your license server, you need to deactivate all licenses
first.

O A static IP address is required for correct operation of the license server!

Q
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4.1.3 Practical Examples of Network Licensing

» Let us assume that three licenses have been activated on your server. Monday
morning (11.00 am) you suddenly need to see a customer for design tasks, and you
know that you will still be on-site at the customer’s facility on Tuesday. You therefore
check out a license for 24 hours on 11.00 am. This means that you can use this
license until Tuesday night, 11.59 pm, from your mobile workplace. After expiration
of this period, the license is automatically made available again on the server. If you
manage to finish your work on Tuesday at midday, you can go back to your office
and return the license to the server somewhat earlier.

» Similar situation as the one described above, with the difference that you are not in
your office on Monday, 11.00 am. In such cases you can generate a hardware |D,
enabling your colleagues in the office to check out a license for you. This license is
sent to you by E-mail and can then be activated. In contrast to the previous example,
this license is exclusively available to you for a fixed period of time and cannot be
returned to the server before expiration of this period.

© For computers possessing a WLAN card: Please switch off the WLAN card hefore
executing the Get Identification Code command!

If you activate a license while the WLAN card is switched on, this license will only be valid
and visible when the WLAN card is switched on. If, however, the license is activated while
the WLAN card is switched off, the license will always be valid, no matter whether the WLAN
card is switched on or off. As of Version 1701 the activation status of the WLAN card will no
longer be relevant.

4.7  Network Licenses

To be able to use network licenses, a License Server needs to be installed on a
computer without HELIOS.

The license server enforces and manages licensing in multi-user environment. It keeps
track of all the licenses and handles requests from network users who want to run a
HELIOS application, granting authorization to the requesters, or denying requests if all
licenses are in use.
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The license server must not be installed on the same computer on which an ISD
software product (HiCAD, HELIOS) is installed, as both product share system data
concerning the licensing information. Formerly, such parallel installations of license
servers and ISD products were performed in cases where a customer occasionally
wanted to transfer the license to another computer (Remote Commuter License). As of
Version 1700 such scenarios can be realised in a much more convenient manner with a
new licensing procedure.

(O Please note:

= As of Version 1700, parallel installations of license servers and I1SD products (i.e. on
the same computer) are no longer covered by the warranty. The ISD group advises
you strongly not to perform such installations.

= Astatic IP address is required for a correct operation of the License Server!

\ - Client 6 Client 1 ;'.

ey

——

/
/
Client 2 !.

-~ Client 3
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4.2.1 Server Installation

HEL OS

The installation of the SafeNet License Server takes place from the HELIOS DVD. Start
Windows and insert the DVD in the DVD drive of your computer. The installation wizard

will be displayed.

——— e

Die Hilbdateien mizssen nur bei Shienden
Intemetverbindungen installisrt werden.

HELIOS Hilfe | HELIOS Update fur HICAD 2012

HELIOS Update fur HICAD 2011

Lizenzzarver erbgen.

Administrator Tools

Server Installationen

qo SafeMet Lizenz-Server | HELIOS Spooler

HELIOS Vault Server

HELIOS SmarntSearch Server

Um die Installstionzsnlsitongen lezen o kinnen, muss der Adobe® Feader® installisrt zsin.

Start the installation of the SafeNet License Server.

Sentinel RS

Development Kit

welcome to the InstallShield Wizard for
Sentinel RMS License Manager 8.2.3

The InstallShieldiR) Wizard will install Sentinel RIMS License
Manager .2.3 on your computer. Ta continue, click Mext. It is
recommended that before continuing the installation, the
previous version{s) are uninstaled, incase they are not used,

WARNING: This program is protected by copyright law and
inkternational treaties,

B o Mext> [ Cancel
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i Sentinel RMS License Manager &.2.3 - InstallShield Wizard [g|

Sentinel R\VIS

Development Kit

License Agreement

Please read the Following license agreement carefully.

License GrantWarranty for Software ~

This License describes limited rights granted by SafeMet, Inc. andfor ane of its
subsidiaries (such grantor, "Seller”) to the Buyer.

A.  The term "Software”, as used herein, shall mean a program or programs
consisting of machine readable logical instruction and tables of information
designed as libraries or drivers to work in conjunction with Seller's Sentinel
Keys ("FProducts”. Title to all Software furnished to Buyer hereunder shall

........ Cellme T allav mvmnds +m O

bt

b g s L3 St S e S v ot 2L )

(1 accept the terms in the license agreement:

()1 do ot accept: the terms in the license agreement

< Back ][ ext = ] [ Cancel ]

i Sentinel RMS License Manager &.2.3 - InstallShield Wizard [z|

Sentinel R\VIS

Development Kic

Customer Information

Flease enter your information,

User Marmne;

Qrganization:

Inskall this application for:

(%) Anyone who uses this computer (all users)

(ol Far me (smichin)

[ < Back “ Mext = ] [ Cancel
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& Sentinel RMS License Manager 8.2.3 - InstallShield Wizard rg|
Destination Folder Sentinel RNIS
Click Mext to continue installing to the Following Folder, Devel.opment Kit

or click Change ko install to a different folder,

i j Install Sentinel RMS License Manager 8.2.3 to:

CiiProgrammelGemeinsame Dateien|3aferlet SentineliSentinel
RMS License Manager!, winkT =

< Back I et | [ Cancel

i Sentinel RMS License Manager &.2.3 - InstallShield Wizard [z|
i Sentinel RIS
“hoose the setup bype that best suits vour needs. Devel.op ment Kt

Plzase select a setup type.

() Complete

Al program Features will be installed. (Requires the most disk
space.)

“haonose which pragram features vou want installed and where they
will b installed, Recommended For advanced users,

< Back ][ ext = ] [ Cancel
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ense Manager 8.2.3 - Installshield Wizard

Sentinel RS

Development Kit

System Firewall Settings Need To Be Modified

The setup program will install the Sentinel RMS License
Manager {license server) on this system. To allow
cammunication between the RMS License Manager and the
clients running licensed applications, the system firewall
settings need to be modified, The Sentinel RMS License
Manager will be added to the firewall blocking exceptions
lisk,

keep the checkbox below selected to unblock the
firewall, Clearing this checkbosx will lek the Firewall
block the communication between the clients and the
RMES License Manager,

Unblock the system firewall For the Sentinel RMS
License Manager

Tip: For instructions on unblocking the firewall later,
refer to the Sentinel RMS SDE Swstem Administrator's
Help.

[ < Back ]| Mext = [ Cancel

i Sentinel RMS License Manager &.2.3 - InstallShield Wizard

Ready to Install the Program

exit the wizard,

The wizard is ready to perform selected operation.

Sentinel RIS

Development Kic

Click Install ko begin the installation.

If you wank ko review or change any of your installation settings, click Back. Click Cancel to

< Back ]L Install | [ Cancel
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)
Installing Sentinel RMS License Manager 8.2.3 S&’m RMS

The program features vou selected are being installed. Development Kit

i Sentinel RMS License Manager, 8.2.3 - InstallShield Wizard

Please wait while the InstallShield ‘Wizard installs Sentinel RMS License
Manager 8.2.3. This may take several minutes,

Status:

(EaEn )

InstallS hield Wizard |zl

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sentinel RIMS
License Manager §,2.3, Click Finish to exit the wizard,

Sentinel RFNVIS

Development Kit
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After successful installation you will find the Server (Sentinel RMS License Manager)
under Services. From here you can also start and end the License Server.

O, computervenwaltung,

Q Datei  Akbion  Ansicht  Fenster 2 =X
e AEFOIR 2E > =0
= Computerverwaltung {Lokal) % Dienste Startet den Disnst ned.
=]} ﬂ System
Ereirisanzeios Sentinel RMS Li ™. Mame Beschreibung Status 4
Freigeaebens Ordner entine icense Manager 2
Lokale Banutzer und Gruppe A—— S remote-Registrisrung Erméglicht Re... Gestar,
Leistungsprotokalle und War Dzz D::;zt % %ROUU”Q und RAS Bigtet Routin...
Gerate-Manager Den Dienst neu skarten %RPC-LU:atur Verwaltet die..,
=] S Datenspeicher %Saanam Symantec &n... Gestar.
Wwechselmedien e Erméglicht da,..  Gestar,
N eschreibung: psisin i .
DaFragrr.v.entlerung Sentinel RMS Licenss Manager fal L
Datentragerverwaltung Unterstitzt D... Gestar.
=] Bﬂ Dienste und Anwendungen %Shellhardwareerkennung Zeigt Meldun...  Gestar,
% Dienste: %S\chsrhs\tscsntsr Uberwacht 5... =
WMI—Stauerungf %S\charha\tsknntanverwa\tung Speichert Sic...  Gestar.
g ISQE!'L S:rvert—Kﬂn quratians-t %S\tzungs-Manager Far Remot... Verwaltet un...
+ ndexdizns
%Smartcard Verwaltet de...
%SnundMAX Agent Service Gestar,
%SQL Server (SQLEXPRESS) Erméglicht di...  Gestar. ]
< ' 3
< | » | Erweitert £ Standard

4.2.2 Client Configuration

To ensure that the HELIOS Client finds the correct License Server, an environment
variable LSFORCEHOST should be set on each Client using network licenses. The value
HOSTNAME, respectively the IP address of the License Server is assigned to the
variable.
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4.3 Licensing via Entitlement ID (License Activator)

Thanks to the enhanced ISD License Manager 2.0 the communication between the
customer and the ISD could be facilitated significantly.

4.3.1 AutoRequest Licenses

When acquiring a HELIOS license, you will obtain one Entitlement ID for local licenses
(Standalone) and another one for network licenses (Network). If you have several
network servers, e.g. at different locations, you will obtain one Entitlement ID for each
network server. These numbers will be required for the activation and deactivation of
the licenses and the software modules.

Von: ectival g oup.de [mato: ton@adgroup. de |
Gecondot: Mtwoch, 18, 1anuar 013 09:36

An: Musterfrau, Nadine

Bastreff: EMS - Entitlernent Ceatificate

Dear musterfranifitsdgroup. de,

Congranlations! An ertitlement has been created for you with the following details:

Entitlement Details
ELD: 2ddbeb43-343e-deed-aeds- Thd3beddefel Start Dare: 2
Customer: End Date: Xpir
Contact: musterfrau@isdaroup. de

& Associzted Produces
Product naumber Quantity Eemaining quantity Start Date End Date Status

E10250L1001 1700.0
E10TRIB1001 1700.0

EI308ME 1001 17000

MasterLic 17000

en belosw 10 activale and manage your entitlement

sered E- Ml and Password (150 download aea prssword)
4 Check heenses fo actival

5. Click on Activate button

Fer further assistanee, comtact us using the following details:

Contact No. - Tel. +40-{0)231-0703-166

ware und Syseme GebH Team

O Please keep the Entitlement ID! Without this number you cannot activate or
deactivate licenses. In case of a system crash a reconstruction of the licenses cannot take
place without the Entitlement ID!
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After installing HICAD/HELIOS you can find the program in the Windows Start menu at
ISD Software und Systeme > Administration. Please note that for the execution of
some functions, administrator rights are required.

The range of functions of the ISD License Manager depends on the activation of the
License Administration Tools option. The information about this setting is entered in the
Registry and can also be changed there subsequently if desired (please contact the
Hotline).

O To activate/deactivate Network Licenses, always start the I1SD License Manager (x32
Server) via the Windows Start menu: Select Start > All programs > ISD Software und
Systeme GmbH > Administration.

Activate the License Activator tab and enter the Entitlement ID, your E-mail address
and your Password. New customers obtain their password from the ISD Hotline. With
this password you can also access the Download Area.

O ED Luwnie Marager 2.0 o

HELICH Rasie Masuier

After entering the data, click Login. The ISD License Manager 2.0 connects to the ISD
License Server and the acquired licenses will be displayed.

This process may take several minutes. You can then activate the licenses.

UNLIMITED PERFORMANCE
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4.3.72 Activate Licenses

After successful login, the number of available licenses and the number of acquired
licenses are indicated next to each module. Select the modules to be activated and click
Activate to start the activation. For Server Licenses the modules are already pre-
selected!

P - ST [reeey

1900 7 AL Bk o Bt Mg ot
Harbea Repicason

After successful activation a message showing you that all licenses have been
successfully activated will be displayed:

Info

an
'0 Alllocallicenses have been successfully activated.

You can then log out and start working with the HELIOS modules.

For Network Licenses, all modules will always be activated or deactivated (for further
information about the operation of the License Manager, please read the Online Help for
the License Manager.

In addition, you will receive an E-mail informing you about the activated modules.
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4.3.3 Deactivate Licenses

A deactivation of licenses for modules will be required in the following situations:
» Exchange of hardware or changing of hard disk partitioning

» Update of the operating system (e.g. from Windows XP to Windows 7)
For updates within one version no deactivation will be required.

» Transfer of local modules from one workstation to another
» Acquisition of further modules, or return of hired licenses

» Switch from local licenses to network licenses

Please note the following: All workstations with modules having the same Entitlement 1D
need to be deactivated completely before a redistribution of the module licenses can
take place.

After starting the ISD License Manager 2.0 the activated modules will be highlighted in a
different colour. Click the Deactivate button to revoke the activation of the modules.
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A selection is not possible, as you need to deactivate all modules, no matter whether
local licenses or network licenses.
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O The deactivation must not be disrupted, e.g. by a logout or the closing of 1SD
License Manager 2.0!

After successful deactivation the following message will be displayed:
info e |

0 Alllocallicanses have bean succassfully deactvatad.

[ ok |

4.3.4 Trial Licenses

If you select Display trial licenses after logging in, you will be also shown, besides all
trial licenses with a limited period of validity, all purchasable licenses which are not
simultaneously available as trail licenses.

4.3.5 Reconstruction of Licenses

As all licenses are stored on the ISD Server, you can, in case of an interrupted
connection or an accidental deletion of licenses, restore all licenses by logging in with
your Entitlement ID. The restoring will only function if the hardware was not changed
(see 4.2.3.3 Deactivate Licenses).

4.3.6 Notes Regarding the Use of Mobile Computers (Laptops)

If you use a computer with WLAN card, Please make sure that the WLAN card will be
either always switched on, or always switched off. As of Version 1701 the activation
status of the WLAN card will no longer be relevant.
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4.4  Commuter Licenses

Commuter licenses enable you to use network licenses even if the workstation is not
connected to the Server. There are two ways of receiving commuter licenses:

» Via direct checkout from the License Server

» Via checkout from License Server, without network connection

© To activate/deactivate Network Licenses, Network Licenses always start the ISD
License Manager (x32 Server) via the Windows Start menu: Select Start > All programs >
ISD Software und Systeme GmbH > Administration.

4.4.1 Direct Checkout from License Server

Start the ISD License Manager (x32 Server) application (while a connection to the
Server still exists). Switch to the Commuter License tab.

Q
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If you have set the system environment variable LSFORCEHOST, the entered License
Server is displayed at start-up as pre-selection. Use the Search network button to
automatically search for License Servers.

Expand the tree structure of the found Server by a click on the “+”-sign. The result
looks as follows:

R o a0 w2 = —d

Select the required licenses by activating the corresponding checkboxes on the left
hand side. On the right hand side, information on the selected license is displayed.

In the Commuter license: Validity in days field, you enter the number of days that you
want the commuter licenses to remain checked out from the Server. The maximum
number of days is 60. By default (or if a “0” is entered), the value is setto 1.

O For reasons of safety you should check out the licenses only for the required period!
If a commuter license is lost, e.g. because of theft or a defect of the client computer, the
license on the Server cannot be used any more hefore expiry of this date!
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After entering the expiry date for the commuter licenses, activate the Update licenses
button.
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Commuter licenses are checked out from the Server.
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All selected licenses are now checked out from the Server and you possess all rights on
your computer for the specified validity period for the commuter licenses. This means
that you are enabled to work network-independent. The checked out licenses are no
longer available to the other computers on the net.

You can however also return the commuter licenses before their expiry date. To do this,
you need to deactivate the checkboxes on the left hand side and click the Update
licenses button. All licenses are now made available on the Server and locked on your
computer, i.e. you can now only use HELIOS if there is a connection to the License
Server. The licenses made available again can now also be used from other
workstations.
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4.4.2 Checkout from License Server, Without Network Connection

Commuter licenses can also be drawn from the License Server without an existing
network connection.

(0 Please note that administrator rights are required.
Commuter licenses checked out in this way cannot be returned to the License Server! This
means that the commuter licenses that have heen checked out from the Server are only
(automatically) made available again after their expiry date.

Several steps are required for this, by the administrator having a network connection to
the License Server, as well as by the Client having no network connection to the License
Server.

The Client starts the ISD License Manager tool, switches to the Remote Locking Code
tab and sends the generated character set to the administrator (via E-mail or over the
phone).

UNLIMITED PERFORMANCE
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The administrator starts the ISD License Manager (x32 Server) and switches to the
Commuter License tab. The License Server is selected, and the required licenses
(modules) are activated in the left window. To checkout a remote commuter license the
administrator now needs to activate the Check out authorisation for remote computer
checkbox.
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A click on the Update licenses button opens a new dialogue window, in which the
administrator enters the character set received from the Client.
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After selecting OK, another dialogue opens, in which you enter the target path and the
file name for the licenses to be swapped out.
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Click OK to check out the commuter licenses from the License Server and swap them
out to a file, e.g. RemoteLicCode.lic.
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The successful checkout will be confirmed. The administrator then sends the file
RemoteLicCode.lic to the Client.

After receiving the file with the commuter licenses, the Client starts the ISD License
Manager (x32 Server) again and activates the Install Remote Authorisation Code tab.
Here the received commuter licenses can be installed directly via file selection or via
copying of the file contents.

T

Click the Install... button to install the commuter licenses on the Client.
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After successful installation, switch to the License Info tab. Press the F5 (Update) key
on your keyboard. You are now informed which licenses are installed locally on the
computer.

Lo | (umae 101 | Cormme e | v Lochrg R s L |8

45  License Configuration HELiOS

Some cases may require the use of only certain specific licences on a computer.
Example: On the License Server, HELIOS and Plot Manager licences are available. On
one Client, HELIOS is to be started, on another Client, the HELIOS Plotmaanager. If the
selected license is no longer available, an application start is no longer possible.

O If there are several basic modules in a standalone (workstation) license (to which
also the Commuter Licenses belong), it is mandatory to make a pre-configuration and save
it as workstation configuration.

Q
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On the HELIOS Configuration tab of the ISD License Manager (x32 Server) tool you
have the option to save a workstation or user configuration for individual Clients.

» Save as workstation configuration: This configuration will be saved for all users of
this computer. When HELIOS is started, the selection window is no longer displayed
(administrator rights are required for this).

» Save as user configuration: This configuration is only saved for the current user.
When HELIOS is started, the selection window with the saved configuration is always
displayed.

These licence configurations apply to network licenses and standalone (workstation)
licenses.
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4.6  Important Softlock/Hardlock Information

When using the softlock/hardlocks as selector for the license file, please note that for
system-inherent reasons the date must not be reset! Such resetting causes a blocking of
the softlock/hardlock that can only be revoked by the ISD by means of a re-
programming. In such cases, we would have to charge you the costs of this
unnecessary additional work.

A change of the system time is possible, as long as it is not date-comprehensive.

If you deem such date conversion absolutely necessary, please inform our staff on the
hotline in good time.

ISD Software und Systeme GmbH
Phone: 0049 - 231/97 93 - 166
Fax: 0049 - 231/9793 - 101
Mailto: hotline@isdgroup.de

Q

O IMPORTANT: If you have a 64Bit version of HELiOS, the hardlock can no longer he
used as license file selector due to missing driver support!

4.7  Theft of a Workstation

The user is responsible for appropriately insuring the HELIOS workstations against theft.
If desired, we can tell you the reinstatement value of your software. If a workstation is
stolen, you will need a new license. In such cases, please send us the police report of
the theft first. We will then provide you with a license for a limited period of time, and
submit an offer for a new license to you. The ISD will send you the new license after
clarification of the case with your insurance and receipt of your payment for the license
fee.

Q
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5 Licenses Installation Guide (Version 2011)

As of HELIOS 2012, the licensing procedure should only be performed as described
in Paragraph 4.

For compatibility reasons, the following paragraph describes the procedure that is
applied to Version 2011 and differs from the new procedure.

5.1 Generate Identification Code and Send to ISD

To generate the identification code, activate the Windows Start menu and select All
Programs > ISD Software und Systeme > Administration > ISD License Manager (x32
Server).

© For computers possessing a WLAN card: Please switch off the WLAN card hefore
executing the Get Identification Code command!
If you activate a license while the WLAN card is switched on, this license will only be valid
and visible when the WLAN card is switched on. If, however, the license is activated while
the WLAN card is switched off, the license will always be valid, no matter whether the WLAN
card is switched on or off. As of Version 1701 the activation status of the WLAN card will no
longer be relevant.
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On the first tab you will find all information required for the generation of a new license.
Click the Send button to automatically generate an E-mail with all necessary
information. The E-mail will be opened with your standard E-mail program, enabling you
to add your own message if desired. Alternatively, you can save these data to a text file
and e-mail them to ISD Software und Systeme GmbH.

You can also send the Selector and Code keys back to ISD Software und Systeme

GmbH by post. Please note however that this procedure will delay the licensing.

Based on the keys, a license for your computer will be generated and e-mailed to you.

You will receive from the ISD Software und Systeme GmbH a self-executing license file
(when it is sent by E-mail, the name of the file is [filenamel.ex_; it needs to be renamed
to [filename].exe before execution). Double-click to execute the license file. Please note

that administrator rights are required for this.

HiCAD/HELIOS/HELICON Licenses

3/ Do wou wank bo install the ISD Licenses?
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After successful unpacking, the License Server is re-started automatically.

Use the License Server Monitor tool to check the installed files.
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Expand the tree structure of the Subnet Servers entry to display all License Servers on
your network.
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Then expand the tree structure of the installed Server (test-server2003.int.isdcad.de).
All licenses installed and managed on the License Server are displayed.
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5.2  Local Licenses

Local licenses are generated for a particular computer. To do this, activate the Windows
Start menu and select All Programs > ISD Software und Systeme > Administration >
ISD License Manager (x32 Server).

Click the Send button to automatically generate an E-mail with all necessary
information. The E-mail will be opened with your standard E-mail program, enabling you
to add your own message if desired. Alternatively, you can save these data to a text file
and e-mail them to ISD Software und Systeme GmbH.

You can also send the Selector and Code keys back to ISD Software und Systeme
GmbH by post. Please note however that the sending by E-mail is significantly faster.

Based on the keys, a license for your computer will be generated and e-mailed to you.

You will receive from the ISD Software und Systeme GmbH a self-executing license file
(when it is sent by E-mail, the name of the file is [filenamel.ex_ ; it needs to be renamed
to [filename].exe before execution). Double-click to execute the license file. Please note
that administrator rights are required for this.
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HiCAD/HELIOS/HELICON Licenses

\ ? ) Do wou wank ba install the ISD Licenses?

The licenses are now unpacked and activated. After successful installation, the local
licenses can be viewed on the License Info tab of the ISD License Manager (x32
Server).
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O Press the F5 key to update the list of licenses.
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5.3 Revoke Network Licence for Hardware Component
Exchange

If you want to use a different computer as license server, or exchange hardware
components (hard disk, graphic card, motherboard etc.) on the license server, the
network licenses need to be revoked (i.e. locked) before the exchange. For this, the
following requirements need to be fulfilled:

» Administration tools need to be installed on the License Server.

» All licenses on the network server need to be unlocked again. Please make sure that
no application using these network licenses is running.

» All commuter licenses need to be checked in again.

» The License Server (service) must be running.

(O The revocation must take place before the exchange of hardware components. If the
hardware is irreparably damaged, please contact the ISD Hotline (Email:
hotline@isdgroup.de, Phone: 0049 - 231 9793 166).

Now carry out the following steps:

Step 1 — Generate Revocation Password File

To prevent the revocation of network licenses by unauthorized persons, a corresponding
password file is required, which is generated with the help of the License Monitor tool.
Only persons knowing the password are granted the rights for the revocation of their
network licenses.

To generate the password file, proceed as follows:

» Open the ISD License Manager (x32 Server). Select Tools > License Monitor
(WImAdmin.exe).
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» Select Tools > Generate Revocation Password.

& WimAdmin

Fil= Edit view BEES

ER-CENEN R Generate Revocation Pa i !
E. - I3
W ERT  Service Loader
=5

Standalone T I
‘ IP address:

The following dialogue is displayed:

@ Generate Revocation Password

‘V'ou can use this utility to change the revocation password, [t uzes
the sntlPasswdGenUtil.dll file, which must be located in the same
folder as thiz utility.

The size of the pazsword can be from 8 to 32 characters.

Revocation Pagsword:

I
Generate | Cloge

» Enter the desired password (at least 8, but not more than 32 characters).
Please do not forget this password! Without the password you cannot revoke your
network licenses!

» Click Generate. The program prompts you to specify the storage location for the
password file.

» Select a location and click Save. The password file will be saved, with the file name
sntlpassword.dat, to the selected folder. Please note that the file name must not be
changed. Do not forget this storage location, as the file needs to be copied to another
folder at a later time.
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Step 2 — Copy Password File to Working Directory of License Server

After generating the password file sntlpassword.dat, copy the file to the installation
directory of the license server, if you have not already selected the directory when
saving the file.

Default paths are as follows:

» Windows XP 32 Bit
<0S Drive >:\Program Files\Common Files\SafeNet SentineN\Sentinel RMS License
Manager\WinNT

» Windows 7 32 Bit
<0S Drive >:\Program Files\Common Files\SafeNet SentineNSentinel RMS License
ManagenWinNT

» Windows 7 64 Bit
<OS Drive >:\Program Files(x86)\Common Files\SafeNet Sentine\Sentinel RMS
License Managen\WinNT

Step 3 — Revoke Network Licenses

Please note that licenses can directly be revoked from a license server or from a client.

» Start the ISD License Manager (x32 Server) tool. Open the Revoke Server License
tab.

» Enter the name of the server (LOCALHOST) on which you want to revoke the
licenses.

» Enter the port number of the license server (Default: 5093). You can use the Check
Server button to check your entries.

» Enter the number of the license version that you want to revoke. The version number
can be checked in the License Monitor: Expand the Subnet Servers level containing
the license server structure. The first number stands for the module number, the
second number for the license version.

» Now enter the password. If you forgot your password, please repeat steps 1 and 2.

71



Licenses Installation Guide (Version 2011)

Lock: neswodt ieenun.

[

» Click the Revoke network license button.

» Select a storage location for the so-called "Revocation Ticket" file. The ISD requires
this file for checking purposes and granting of new licenses.
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An appropriate message will be issued, telling you whether the revocation was
successful or not.
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» Finally, send the revocation ticket to the E-mail address
license request@isdgroup.de.

Step 4 — Send Revocation Ticket File to ISD Software und Systeme GmbH

» Send the Revocation Ticket to license_request@isdgroup.de.

Step 5 — Install License Server Software on New Server Computer

The installation of the new License Server software and the detection of the new
hardware ID on the new license server computer can take place before, at the same
time of or after the revocation on the old computer.

The sending of the license file for the new Server can, however, only take place after
receipt and verification of the revocation file for the old computer. All Server Licenses
created after 1 August 2010 will therefore remain valid and utilisable for 4 days after
revocation.

5.4  Revoke Local License for Hardware Component Exchange

To revoke a local license for hardware component exchange, or for the transfer to
another computer, the following preconditions must be fulfilled:

» The revocation must take place before the hardware component exchange. If the
hardware is irreparably damaged, please contact the ISD Hotline (Email:
hotline@isdgroup.de, Phone: 0049 - 231 9793 166).

» You must be logged with administrator rights on the computer on which the
revocation is to be performed.

» The HICAD and HELIOS programs on the local computer must be closed.
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Step 1 — Revoke Local License

» To revoke a local license, activate the Windows Start menu and select All programs >
ISD Software und Systeme > Administration > License Manager (x32 Server).
Activate the Revoke Standalone License tab.

For operation systems with user account control please execute the program by right-
clicking and selecting As Administrator; otherwise the functionality is greyed out.

» |n the LockLicense program, the HICAD/HELIOS License option must be activated,
then select the appropriate option for license revocation; in the License Manager no
further selection will be required, you can immediately click the Revoke license
button.

» Click the Send revocation code button to create an E-mail containing all required
information.

If no mail client is installed, you can also make a screenshot and send it to the ISD
(Email: license_request@isdgroup.de; Fax:0049 - 231 9793 288). In either case please
also provide the name of the computer on which the revocation is to be performed, as
this will facilitate the assigning of the revocation code.

Step 2 — Request License for New Computer
At the same time you can request a new local license as described in paragraph 4.2.

The sending of the new license file can only take place after the revocation code of the
old hardware has been received and verified by the ISD; the revoked license will
therefore remain valid and utilisable for 4 days after revocation.

Q
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6 HELIOS at a Glance

On the way to the finished product, time expenditure, the cost situation and product
quality can only be optimised if all departments of a company work together efficiently.
This requires a well-structured and efficient exchange of information between the
parties involved in the production process - from Manufacturing, Purchasing and
Service to Marketing and Sales.

HELIOS is a state-of-the-art PDM/PLM system providing all essential tools for an error-
free logging, management and distribution of the data required for the production
process chain. Once saved, these data can be re-used within the entire company and
for the complete product life cycle. HELIOS manages and controls all process cycles by
regulating and monitoring the processing and transfer of these data.

Thus, the know-how of the company will be used optimally, redundant work can be
avoided and error sources will be eliminated.

HELIOS combines Product, Process and Peripherals Management to form a single
system, thus making HELIOS the “knowledge reservoir” of your company.

HELIOS can be integrated in your overall CAD system or used as a stand-alone system,
the so-called HELIOS Desktop

Thanks to its modular structure, HELIOS can be optimally adapted to company-specific
requirements.
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[ First Steps
/.1 Program Call

Start the HELIOS Desktop by double-clicking on the HELIOS.EXE file in the \HELiOS\exe

directory or via the program icon a on your Desktop.

Default setting is the project-independent start. Please note that the list view in the
right-hand window will not be shown when you start HELIOS Desktop for the first time.
Select a project first and display the list view via View and then Lists.

If you have not ended HELIOS correctly during your last session, you will receive an
error message from the Vault Server.

/.2 Registration

The HELIOS User Management is based on the User Management of Windows. If
several users are registered with the same Windows User Name in EDBSETUP, a login
mask will appear when starting HELIOS Desktop.

Name and active group enable the user to login with the rights guaranteed by the User
Management.

If you select a project from the Active Project drop-down list, this project will be opened
after starting HELIOS Desktop. If you select the project-independent setting, all
documents will be displayed.

Start the HELIOS Desktop with Login (see below).

To ensure that a specific project will be opened after starting HELIOS Desktop, you need
to specify a Start Project. On the Ribbon, activate the Tools tab, then select Options,
activate in the dialogue the General tab and choose a start project.

Q
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7.3 Login

Use the Login ’? function for a new login while working with HELIOS Desktop, e.g. to
work with different rights without having to exit the program.

1. Activate the Login ? function on the QuickAccess toolbar.

2. Select a different user.

3. Change the active project if required and confirm the new settings with Login.
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8 How to Use the Help

The Online Help provides you with information, descriptions and examples on all
functions and techniques which are available in HELIOS.

O Please note that the scope of available functions may vary, depending on the
configuration level of your HELiOS product. This means that some of the functions
described in the Online Help may not be available in your system.

As of Version 2012, the Help will be available both locally (status of the installation DVD)
and on the Internet (regularly updated) at help.isdgroup.com. Both versions of the Help
can be called from HELIOS, via Tools > Help Topics > General. You can select your
preferred Online Help type via Configurations > Options > Help.

Tools HiCAM

|
q |

) |9 .| & Configurati ] ?
= e | & guration 3
= g o) =3 @ 8
& \::Eg LAY d .'_ Log file el

Process  Plot job file, Scripts Mail i MNew General| User
plot job file automatic processing message

Plot Sernvices E-mails Help Topics

In order to use the Internet version of the Help, you need to register for the ISD’s new
company Wiki once. This will not only give you access to the new Help, but also provide
you with many other information which will be made available shortly in the ISD Wiki
(Forum, Download area etc.).

Q
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HEL OS

Click Sign up in the login window of the Online Help to register. If you have already
been registered, enter your access data and click Login to get directly to the start page

of the Online Help.

CAD AND PDM S0LUTIONS

150 Online Help

&R Login

Usanama

Pagpwerd
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Register for the ISD Wiki

After clicking Sign up in the Login window of the Online Help, enter the data required
for the ISD Wiki in the dialogue window. Confirm the security prompt and click the Sign
up button.

Sign Up For the ISD Wiki

Flease enter your personal details and desired account information and you will ba
logged into the 1SD Wiki including access 1o onling product help, forum and up- and
download area
Full Namse
Email
Lisemanne
Same as amail
Password

Confirm Passvwond

. Sign up

Already a member? Log In

After the registration the dashboard of the ISD Wiki will be displayed. A message
indicates whether you have been authenticated as an ISD customer.

If you could be identified as an ISD customer, you can now directly launch the Online
Help using your registration data.

If you could not be identified as an ISD customer, please perform the steps described in

:\ the message.

UNLIMITED PERFORMANCE



- B3
What's New in HELIOS 20127 I-l I—L OS

9

What’s New in HELIOS 20127

Redesigned GUI and functionality:

» Enhanced functionality for Drag & Drop behaviour (also for Folder and Project
structures).

The dragging of a document from the Windows Desktop into the HELIOS Desktop
results in an import to the HELIOS Desktop, while the source file will be retained.
(SP2)

Optimised search functions and result lists

Optimised display and behaviour of list views and tree structures, also for project
structures. (SP2)

Documents can be loaded as read-only files (via context menu)

When re-importing files, you can now also check in files with changed extensions
(e.g. files changed from .doc to .docx). (SP2)

New Mark Up / Redlining options (SP2)

It is generally possible to indicate in result lists whether a redlining document
exists for a file.

If a mark-up document exists for a .SZA file that has been opened in the HELIOS
Desktop, you will be asked if this document should be opened.

Multiple classification:

» |t is now possible to assign objects to multiple classes and lists of characteristics,
which do not need to be hierarchically related to each other.

Support of text fields with line break:

» Text attributes can now consist of more than 255 characters and several lines if
desired. To be able to use this feature, you need to assign the corresponding
attributes to the required text fields (New: Unlimited text length, Line break possible).
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Office and CAD Interfaces:

» HELIOS 2012 offers Plug-ins for the following versions of external CAD systems:
= Autocad 2011,
= [nventor 2011, and
= SolidWorks 2011
(both 32 and 64Bit);

As well as a permanent MS Office interface (incl. Outlook).

» The Plug-in for SolidWorks has been enhanced. Besides, it is now possible to insert
Standard Parts in HiCAD via the part master of the HELIOS database. (SP2)

Material Manager: Transfer of User Materials:
» The Material Manager (materialmanager.exe) that enables a taking over of materials

from the Catalogue Editor to HELIOS, now also allows a transfer of user-defined
materials in the Factory Standards catalogue to HELIOS. (SP1)

Support of further formats in the Plot Manager:
» |n the HELIOS Desktop, documents can be converted to other formats via output to

the Plot Manager. Besides the DXF and DWG formats, conversions to Iges, Step or
3D-PDF file are now also possible. (SP1)

Terminal Server Adjustment:

» To ensure a smooth operation of HELIOS in a Terminal Server environment, several
adjustments and optimisations of the system have been carried out. (SP1)

Q
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Internet Server:
» The HELIOS Internet Server provides the option to access, with the help of a web

interface, an active HELIOS database, where you can then search for and call detail
masks for documents, parts, folders and projects as a client. (SP1)

Vault-Server for several suppliers:
» Thanks to an enhancement of the Vault Server architecture it is now possible to

provide specific Vault Servers with particular contents via a central Vault Server. For
more detailed information, please contact our Consulting staff. (SP2)
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nuernberg@isdgroup.de
www.isdgroup.de

1SD Ulm

WilhelmstraBe 25

89073 Ulm

Germany

Tel.  +49-(0)731-96855-0

Fax  +49-(0)731-96855-10
ulm@isdgroup.de
www.isdgroup.de

112012_1702_E

ISD Austria GmbH

HafenstraBe 47-51

4020 Linz

Austria

Tel.  +43-(0)732-9015-1800

Fax  +43-(0)732-9015-1829
info@isdgroup.at
www.isdgroup.at

ISD Benelux b.v.

Het Zuiderkruis 33

5215 MV ‘s-Hertogenbosch

The Netherlands

Tel.  +31-(0)73-61538-88

Fax  +31-(0)73-61538-99
info@isdgroup.nl
www.isdgroup.nl

ISD Benelux b.v.

Blankenstein 230 — 1a

7943 PG Meppel

The Netherlands

Tel.  +31-(0)522-2359-80

Fax  +31-(0)522-2359-81
info@isdgroup.nl
www.isdgroup.nl

ISD Schweiz AG

Rosenweg 2

4500 Solothurn

Switzerland

Tel.  +41-(0)32-62413-40

Fax  +41-(0)32-62413-42
info@isdgroup.ch
www.isdgroup.ch
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